JloroBip npo HaaHHA NOCTYT
c. Honanuys, ypouuwe Buwni, 515

Janwuii morosip, omyOmikoBaHui (po3Mimennii) Ha [HTepHET-cTOpiHII Y BimnmoBigHOCTI i3 LHuBinsaM Kogekcom Yipainu,
€ odimiifHOIO Tpono3ulielo BukonaBus ykmactu J[oroBip mpo HagaHHS IOCIYT, i IO TeKCTy — «JloroBip», Ha BU3HAYEHUX
HIDKYE YMOBAX.

Leit loroBip ykimamaeThCsl 30KpeMa, ajie He BHKIIOYHO, NUIIXOM HPHUETHAHHA IOPUIMYHOI 0COOH, i YIIOBHOBaXXEHOTO
MPEACTaBHUKA, (I3UUYHOT 0COOU-TMIANPUEMIII YH ii YIIOBHOBaXXEHOTO IMPEACTaBHHKA (Hamami — 3aMOBHHMK), III0 MAaE€ HaMIp
OTPUMYBATH IOCIYTH, 10 JJOroBOpy B IJIOMY LUISIXOM HaJiaHHs 3asABU PO IPUEIHAHH 10 1boro JloroBopy.

1. BU3HAYEHHS TA TEPMIHU

1.1. Kuient— ¢isuuna ocoba (Ppizmyni ocobu), mis sikoi (1xux) 3aMOBHUK Y BiIIOBigHOCTI 10 yMOB 115010 JloroBOpy noaae
3aMOBJICHHS MOCIYT, 1[0 HAJAOTHC BHKOHABIIEM Ta sIKOMY (SKHM), Y pa3i BiIIOBiTHOTO MiTBEPIKCHHS BukoHaBIieM
3aMoBJIeHHS] 3aMOBHUKA MalOTh HAJIaBaTUCSI MMOCITYTH.

1.2. InauBinyanbHU KIIEHT — KOHKPETHO BU3HadeHNH KitieHT, U1 sikoro 3aMOBHUK 3/1iHCHIOE 3aMOBIICHHS ITOCITYT.

1.3. Ipyna kjieHTiB— rpyna KOHKPETHO BH3HAYEHHX KII€HTIB, s PO3MIIIECHHS KOTPHX HeoOximHo 10 (TecsaTs) i Ginbie
HOMEpiB, IIOJO SKWUX 3aMOBHHUK Iofae 10 BukoHaBis onHe (3arayibHe) 3aMOBJIEHHS ITOCIYT, Ta sKi NpUOYyBaroTh 110
Bukonasis Ta BuOyBaroTh oHOYacHO (TOOTO Ha mpoTs3i oxHiel Po3paxyHkoBoi 1o6m).

1.4. Hocayru — ue:

1.4.1. Tlocmyrn 3 TMM4acoBOro po3MillleHHs Ta MPOKHBAHHSA, MOCIYTH 3 OOCIYrOBYBaHHs HOMEPIB TOIIO, IIO
BKITIOYAlOThC 0 IiHW Homepa (OcHoBHi ITocjyru), a TakoX iHIN MOCIYTH, IO MOB’sI3aHI 3 THMYAaCOBUM
PO3MIIICHHSAM Ta MPOXKUBAHHSM, aje sIKi He BXOIATH A0 BaprocTi HoMepa (JlogarkoBi ITocayru), 30kpema,
MOCIYTH 3 PECTOPAHHOTO OOCIYTOBYBaHHS, IOCITYTH Oapy, MOCIyTH 3 KOoH(pepeHI[ oOCIyroByBaHHS Ta iHIII
moxiOHi 10 HUX MOCIYTH, IO MOXKYTh HasaBaTtucs Bukonasuem Ta/abo

1.4.2. nocnmyrum 3 O03M0OpOBICHHS, 30KpeMa, KOMIUIEKC 3aXOfiB, fAKi Iepea0adyaroTh KOHCY/BTAIlil, OIS,
JIarHOCTHYHI JOCII/PKEHHS, POLENypH, MOCIYyTH 3 METOI0 HOKpaIleHHs (i3HYHOro cTaHy Ta 3a0e3ledeHHs
KoM(popTy 0Ci0, B TOMY YHCII, alle He BHKIIOYHO TOCIYTH 3 O3JOPOBICHHS IJIs 3MCHIICHHS Baru, KabiHETiB
Macaxy, Bi3KyIbTypHO-0300poBUuX IeHTpiB, CITA — canoHiB, ToOIIO.

1.5. 3amopjenns mociayr — NMChMOBMIl 3aIUT, IO MOJAETHCA 3aMOBHUKOM Biji iMeHi KiieHTa um I'pynu KI€HTIB IIpo
HaJlaHHs IOCIYT, 10 OTpUMaHuii BukoHaBem B opuriHaii, o ¢akcy abo B iHIIMHI cnoci0, mo nependadeHui JaHuM
Jlorosopom.

1.6. Ckacypanus 3amoBJieHHsl (aHy/IIOBaHHS 3aMOBJIEHHsI) — BiZIMOBa 3aMOBHMKA BiJl 3aMOBJIEHUX y BUKOHaBII MOCITyT
B ITIOBHOMY 00CSI3i.

1.7. 3mina 3amoBjeHHs — 3aMiHa 3aMOBHMKOM 3aMOBJICHHX TOCTYT (iX 9acTHH) Ha iHII, B TOMy YMCI: 3MiHa 0Ci0, A1
SKUX 3aMOBHUKOM 3IiHCHIOEThCSI 3aMOBIEHHS; 3MiHa Jlatn 3ai3my 49M BHi3My; Heperik HOCIyr Ta/ado JOJaTKOBHX
HOCIIYT.

1.8. Bponiopanns nomepiB — npuitHaTTs BuKoHaBIEM BiA 3aMOBHHKA MONEPEIHIX 3aMOBJIEHH HA HOMEPH 3 METOI0 iX
MOAAJBLUIOT0 BUKOPUCTAHHS JJIsi TUMYAcOBOIO MPOXKMBAaHHA Ta OTpUMaHHs mociyr KilieHTamu 3rifHO MojaHoro
BuxoHaBIII0 3aMOBIEHHS.

1.9. BpouwBauns mocayr — npuiiHATTS BHKOHABIEM BiJl 3aMOBHHMKA MOIEPEIHIX 3aMOBIEHb Ha OTPUMAHHS TOCITYT
KimierTamu 3riiHO TTOAAHOTO 3aMOBJIEHHS.

1.10. Jdene 3aizny — nara npubyrts Knienra (Ipynu Kiientis) 1o BukoHaprs.
1. denn BHUi3AY - nara BuOyTTs Kiienra (Ipynu KiienriB) Bix Bukonasis.
.12. I'onmua 3aizny — 14 rox. 00 XB. - ToJMHA 32 MICIIEBUM YacOM, IICJIsSE HACTAHHS SIKOT 3IHCHIOEThCS mocesieHHs KitieHTiB.

Po3paxynkoBa m06a (22 rogumm) - nepion dacy 3 14.00 rox. morounoro mas mo 12.00 rom. HacTymHOTO IHS 3a
MICIIEBHM YaCOM.

1.14. Pospaxynkosa rogmna - 12 roa. 00 XB. JHS 3a MiCIIEBUM YacoM, TIPHM HAacTaHHi skoi KIIi€HT MOBUHEH 3BiTbHUTH HOMED
y Jlenb BHi3ny.

1.15. Pauniii (pankoBwmii) 3ai3n — 3ai31 He panime, Hix 3a 8 roaun a0 TomuHM 3ai31y, AKMil OIJIAYYETHCS IOATKOBO Y
BCTaHOBJIEHOMY BukoHaBIieM 00cs3i.

1.16. Misniii_Buizn — Bui3n He misHime, HiX 8 roaums micns Po3paxyHKOBOI TONMHHM, SKHH OIUIAYYETHCS JOIATKOBO Y
BCTaHOBJIEHOMY BukoHaBIIEM 00Cs3i.

1.17. «No-show» - BincyTHicTb BiIMOBU 3aMOBHMKA B OTPMMaHHI 3aMOBJIEHMX HOCJIYT, HAJaHOi B MOPSAAKY NepeadaueHoMy
nanuM JloroBopom ta/abo He npuizny KiieHTiB B 00yMOBJI€HI rONMHH.

1.18. CapanTiiinmii auer — ue odiuiiiHuil nucT 3aMOBHMKA, IO € FOPUAUYHOKI IAPAHTICI0 BUKOHAHHSA 3aMOBHUKOM
BHKJIA/ICHUX Y HhOMY 3000B’SI3aHb.

1.19. Komepuiiina Tacmauns — 6ya1b-sika iHpopMallis, 10 CTOCYEThCs CHelU(iku AisIbHOCTI BUKOHABIIA, TIOPSIKY HaJlaHHS
MIOCIIYT, MarepialbHO-TeXHIUHOI 0a3u BukoHaBIIsl, €l1eMeHTH iHTEp €py, TOLIO.

1.20. 3amoBHHuK — ropuauuHa 0co0a, i yIOBHOBAXEHHUI NpeACTaBHUK, (i3udHa 0coOa-MiANpUeMenb UM ii YIOBHOBaKEHUIT
MPE/ICTABHUK, 110 MA€ HAMIp OTPUMYBATH MMOCIYTH, BU3HAYECHI YMOBaMH 11b0ro JloroBopy.

1.21. Bukonaseup


https://b24-c0z75r.bitrix24.site/crm_form_hem8c/

2.1

2.2.

3.1.

3.2.

1.21.1. ToBapuctso 3 ob6MesxeHOI0 BifnosiganbHicTIo “Totens Xeit”,
anpeca: Ykpaina, 76018, IBano-®@pankiBcrka 00:1.,IBaHo -DpaHKiBChKHiT paitoH, MicTo IBaHO-DpaHKIBCHK, BYI.
XmenpHUIBKOTO b., OymuHOK 69
€JIPIIOY: 44541586
/p UA 94 305299 00000 2600 402 5507048 AT Kb «IIpuBarbank»,
ITTH 445415809150
M®O 305299

2. NPEIMET 10TOBOPY
BuxonaBers 3000B's13y€eThCs 3a0e3neuyBaTn HamaHHst mociayr KiieHTaM, 3aMOBICHHS IS KX 3MiHCHIOE 3aMOBHUK Ha
yMoBax AaHoro Jorosopy.
Iocnyru namatorbess B Kommiekci “HAY boutique hotel & spa by Edem Family” (mamami — Kommiiekc), 1o

3HaXOAUThecA 3a aapecoro: IBano — @dpankiBebka o0nacth, SIpemuanceka OTT, c. Toasinnug, ypounme Bumni,
51S.

3. IOOPAJIOK 3IIVICHEHHS, 3SMIHU TA AHYJIIOBAHHSA 3AMOBJIEHHS NOCJIYT
IMocayrn, BusHaveHi B m.1.4 3a mmm JloroBopoM HamaloThcss BHKOHaBIEM Ha MiJACTaBi ITONEPEAHBO IONAHOTO
3aMOBHUKOM 3aMOBIICHHS IUITXOM 3MIHCHEHHS OpPOHIOBaHHS.
3aMOBJICHHS BBaXKA€ThCS MOJAHUM, SIKIIO BOHO HAAIUILIO 10 BHKOHABI €ICKTPOHHOIO MOmTor0 (e-mail) 3a aapecoro
reservations@hayhotel.com.ua 3 1oTpUMaHHsIM BUMOT, BUKIaaeHux y ma. 3.2.1., 3.2.2. ta 3.2.3.

3.2.1. ®opma 3amonenns aus Iupusinyansaux Kiienris:

o Howmep Ta nara [lorosopy;

MIB (mst iHO3eMIiB — Ipi3BHUINE Ta IM's JIATHHMLICIO), JIaTa Ta OPIEHTOBHUH Yac 3ai31y Ta BUI3Ly;
I'pomMaasiHCTBO, MaHi TacoOpTa;

[ndopmaris npo panHii/mi3HIN 3ai37, Mi3HIA BUI3L;

Tun Ta KiIBKICTh HOMEDIB;

[epenix mociyr Ta/abo JOAATKOBUX MOCIYT;

dopmMa po3paxyHKIiB Ta MOPAIOK PO3PAXYHKIB: 3aMOBHHUK 3000B'sI3aHMI BKa3aTH MOPSI0K Ta (popMy omiatu
nocayr: 3amoBHHKOM uu Kiientom camocriiiHo. [Ipm pospaxyHky 3a mocimyru KiieHToM camocTiiiHo,
BukoHaBenp y miaTBepKeHHI 3aMOBIICHHS BKa3y€e BapTiCTh MTPOXKMBAHHS 32 PO3PAaXyHKOBY 100y, BU3HAYEHY
srigao 3 [IpefickypaHToM 1iH, Ky TOBUHEH cIuaTuTé [HauBinyaneanit Kimient y Jlens 3aizmy;

° [pi3Buie, mocaxa Ta mignmuc 0codw, Mo 3aTOBHMIA 3asBKY.

3.2.2. Ipu 6pontoBanns HoMepiB 11 [pymu KiienTis:

° Howmep Ta nara Jorosopy;

B kmienTiB, mo BXxoaaTs 10 ckiany ['pynu KitieHTiB (Juist iHO3eMIIiB — PI3BUIIE Ta iM'S JIATHHUIICIO);
I'pomansHCTBO, AaHI MACTIOPTIB

Mara, opieHTOBaHMH Yac 3ai3ay Ta BUi3Ly [ pynu Kii€eHTiB;

Tadopmartis mpo panHii/mi3HIH 3ai31, Mi3HIA BUI3L,

Twur Ta KiTbKiCTh HEOOXiTHUX HOMEPIB;

[epenix mociyr Ta/abo JOAATKOBUX MOCTYT;

dopma Ta NOpAIOK PO3paxyHKiB;
° [Ipi3Bue, mocaga Ta mignmuc 0codw, IO 3aTOBHMIA 3asBKY.

3.2.3. Tepmin nofaHHs 3aMOBIEHHS — HE IMi3HILIE HiX 32

3.3.

3.4.
3.5.

3.6.

o 1 mo6y mo dus 3aizny [HnuBigyamsHoro KimienTa 3 BpaxyBaHHsM 11. 3.3. mporo JloroBopy;

° 20 ni6 no dus 3aizny ['pynu Kiienris;
Bukonagenp npotsirom 4 (40THpbOX) poOOYMX TOAWH MICisl Ofep)KaHHS 3aMOBJICHHS Mojae 3aMOBHHKY 3a JIOTIOMOTOI0
eNleKTpoHHOI momty (e-mail) 3a aapecoro BKazaHO 3aMOBHUKOM Y 3asiBi NP0 NpPUEJHAHHS, JOKYMEHTaJbHE
HiATBEp/KEHHsT OPOHIOBAHHS HOMEpIB Ta/abo iHIMX mochyr. Skmo BuxonaBeups orprMaB 3aMoBJIEeHHs 3aMOBHHKA /10
18:00 rogmaM pobodoro AHS, MIATBEPHKEHHSI OpOHIOBAaHHS HOMEpIB Ta/a00 1HMIMX MOCIYT 3aMOBHHUKY HA/ICHIIAE€THCS
npotsroM 4 (4oTHPHOX) POOOUMX TOAWH MICIs OAEpKaHHS 3aMOBJICHHS, 3a JOIOMOTOIO eJIEKTPOHHOT roniTy (email) 3a
aZpecoro, BKa3aHOK 3aMOBHHKOM y 3asBi mpo mpuegHanHA. SIkmo BukonaBemp oTpumaB 3amoBieHHS mmicisa 18:00
pobodoro mHs, MIATBEPKEHHS OpOHIOBAHHS HOMEpIB Ta/abo0 iHIMNX MOCITYyT 3aMOBHHKY HAJICHIIAETHCS HACTYITHOTO
ITHS TCHS ofiep KaHHS 3aMOBIIEHHS 3a JOIOMOTOI0 eJeKTpoHHOI momtH (email) 3a agpecoro, BkazaHOO 3aMOBHUKOM y
3asBi PO TpUETHAHHS.
3aMOBJIEHHSI BBRKAETHCS IPUHHSATHM 1 MOTOKEHUM 3 MOMEHTY OTPUMaHHS 3aMOBHUKOM MiITBEPIHKEHHSI OPOHIOBaHHS.

V pasi 3ai3ny [pymu KimienTiB, 3aMOBHHK He MEHIIE HiX 3a 3 100u moxae BUKOHABIIO OCTaTOUHMH Meperik ocid, mo
BXOJISITH 110 ckiiaay [pym.

Y wMexax miATBep/KeHMX BukoHaBieM 3aMoBlIieHb Ha OpOHIOBaHHS HOMEpIB 3aMOBHHMK MOXE MPOBECTH
mepeOpOHIOBaHHS 3a0pOHBOBAHUX HOMeEpiB Ha iHMMX KirieHTiB, i3 30epeXeHHSAM CTPOKIB MPOKUBAaHHS Ta KaTeropii
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3.7.

3.8.

3.9.

3.10.

HOMepiB, alie He Mi3Hile Hixk 3a 48 roauHu 1o 3arwtanoBanoro J{us 3aizny Kitienris. [lepeOpoHIOBaHHS IPOBOAMTHCS Ha
IiICTaBl HAJIAHOTO MMMCHMOBOTO 3aMOBJICHHS 32 BCTAHOBJICHOIO (DOPMOIO y MOPSIIIKY, TepeadadeHOMY IIUM PO3IIIIOM.
Panniit 3ai3g KiienTie 1o BukoHaBI MOXJIMBUH JHINE y BUIIAAKy OOYMOBICHHS I[HOTO y 3aMOBICHHI Ta MiJIsArae
JTOJATKOBIN OILIATI B MOPAAKY, TependadeHoMy gaHuM JloroBopom Ta JlomaTkamMu A0 HBOTO.

VY pasi ckopoueHHs 3aMOBHUKOM uucenbHocTi I'pynu KiieHTiB, U1 po3MilieHHsT KOTpoi HeoOXilHO MeHme Hix 15
(I’ ATHANIATE) HOMEPIB, I PO3paxyHKy BaprocTi Ilociyr 3acTOCOBYIOTBCS LiHH, IIO AiIOThH A IHAMBiAyambHOTO
Kmienra. 3aMOBHHK TakoX Moxke 3pobutn 3MiHy [ua 3aizny (dus Buizmy) KitieHTiB, 3MEHIIMTH KUTBKICTH
3a0pOHBFOBAaHMX HOMEpIB a00 aHYNIOBaTH 3aMOBICHHA HA OpOHIOBAaHHS 3 YpaxyBaHHAM BHUMOT LIOJO HOPSAKY
PO3paxyHKiB, epeadadyeHnx qaHuM J[oroBopoMm.

3aMOBHUK MOXXE aHYNIOBaTH 3aMOBIICHHsS Ha OpOHIOBaHHS HOMepiB 0e3 3acTOCyBaHHS ITpPa(HUX CAHKIINA HUISIXOM
HarpasJIeHHs 10 BUKOHABIS MMOBiIOMIIEHHS Y MHCHMOBIH (OpMi Ipu JOTPUMaHHI YMOB BKaszaHuX y I 5.8. ta 5.9.
nanoro Jlorosopy.

BuxoHaBers Mae 1mpaBo BiIMOBUTHCE Bij puiioMy 3aMOBIICHHS HA PO3MIICHHS y BATAAKAX:

3.10.1. BigcyTHOCTI BiTbHUX MiCIlb 15l IPOKMBAHHS, HEMOYKIIMBOCTI HAJAHHS HIIMX HOCTyT BHKOHaBIEM;

3.10.2. 3a nasBHOCTI 32060proBaHOCTi 3aMOBHMKA 32 PaHillle HAJAHI IIOCIYTH.

3.11.

3.12.

4.1.

4.2.

4.3.

4.4.

VY pasi omnaru nociyr KiieHramu 6e3nocepeanbo B Micli HajaHHs mociyr y JleHp npuOyTTsi, Taka yMoBa Mae OyTu
000B'SI3K0BO 3a3HAYCHOIO B Y3rOPKEHOMY 3aMOBJICHHI 3aMOBHHUKA.

YMOBH 3miHCHEHHS aHYIIOBaHHA 1 «no-show» mepexbadeni B m.m. 5.8. Ta 5.9. mporo [orosopy. [1nara 3a anymroBaHHS 1
«no-show» 3acTOCOBYETBCS 10 BCIX 3aMOBIEHb, B TOMY YHCJI Uil 3aMOBJIEHB, IO OILUIAYyIOThCS 3aMOBHUKOM Ta
3aMoBieHb, 1O OIUTauyloThes [HauBiMyansHMMH [ocTeM Oe3nocepenHbO B MiCLi HallaHHS HOCIYT, a TAKOX B YCIX
BUIAJIKaX, KOJHM OIUIaTa 3aMOBJIICHHS BukoHaBiio He Oynma 3a0e3leueHa IHIIMM CHOCOOOM IUIATeXKy (30Kpema,
BIZICTPOYKOIO YHM TapaHTi€l0). 3aMOBHHK BHILIAYy€ IUIATY 3a aHYIIOBaHHS Ta «no-show» BukoHapio, nependaueHy 1.m
5.8. 12 5.9. y TepMiH He OinbIIMI HIX 3 KaJeHAapHi THI 3 MOMEHTY OflepKaHHsI 3aMOBHUKOM paxyHKY Bix BukoHaBIIs.

4. NOPAJOK HAJAHHA NOCJVYT. ITPABA TA OBOB'SI3KW CTOPIH

[Mocayrn BukoHaBus HajgaroThCs LUIIXOM 3[iMCHEHHS OpOHIOBaHHS HOMeEpiB Ta HajaHHS KiieHTaM MOXIHMBOCTI
TUMYAcOBOTO INPOXKMBAHHS y HOMEpAaxX, XapuyBaHHS Ta OTPHMAHHS IHIIMX MOCIYT, IO BHIUIMBAIOTH 3 YMOB IaHOTO
Jorosopy.

HanmaHHs MOMXJIMBOCTI THMYAacOBOTO NPOXXHBAHHS y HoMepax KilieHTaM 3IMCHIOETbCS JIMIE TPH HpeNsBICHHI
nacriopta abo iHIIoro nepegdadYeHoro YHHHUM 3aKOHOJIAaBCTBOM JIOKYMEHTa, 110 3acBiauye ocoOy KiieHTis.
Bukonasers 3anmmrae 3a co0010 IMPaBo BEICHHS BiICOCHOCTEPEKEHHS y MICIISX 3arajbHOTO KOPHCTYBaHHS (BECTHOOMIb,
XOJI, KOPHIOpM 3aJld PECTOpaHiB, TOWIO) B HiAX 3abe3medeHHs Oesmekn KurieHTIB, BiABiqyBadiB, NpaIliBHHUKIB
BukonaBus. Best iHdopmaliisi peectpyerhes, 3anmcyerbess Ha 1mpoBi Hocii Ta 30epiraerbes. [linnmucaHusm
peecTpaliiHOi KapTKM Ha NpPOXKHMBaHHA 3aMOBHUK (KW Jie€ BiJ iMeHI KJi€HTa 4uM [pynu KII€HTIB), KII€HT,
IHMBIAYaNbHUI KITIEHT MpUHiMae 10 yBark Ta He 3amepedye npotu (akTy BUKOPUCTAHHS B NMPUMIIEHHAX BUKOHABI
(KpiM HOMEpIB Ta TyaJeTHHX KaOiH) CUCTEM BiZIe0 CLIOCTEPEIKEHHS.

BuxonaBeub Ma€ npaso:

4.4.1. Bumararu Bia 3aMOBHHKA HaJIEXHOTO Ta PeaJbHOTO BUKOHAHHS HOTO 000B'A3KIB, 110 BU3HAYEHI UM J[OroBOpOM.

4.4.2. BinmosuTtn 3aMOBHUKY B HaJIaHHI MOCIYT Yy Pa3i MOPYLIEHHsS 3aMOBHHKOM MOKJIJIEHAX HA HHOTO 000B’I3KiB 3riIHO

3 UM JIOTOBOPOM.

4.4.3. CaMOCTi}#iHO BCTAHOBIIOBATH Ta 3MiHIOBAaTH TapudH Ta IIiHM HA MOCTYTH, IO HAJAIOTHCA BiAMOBiIHO 10 LBOTO

JOTOBODY.

4.4.4. 3anyqaru TpeTix 0cib A1 BUKOHAHHS CBOIX 3000B’13aHb 3a JIOTOBOPOM.

4.4.5. JloctpokoBo, 63 MOBEPHEHHS CIUIAYEHAX 3aMOBHHKOM 3a THMYACOBE MPOXKMBAHHS KOIUTIB, PO3PUBATH JIOTOBIp PO

HaJaHHs MOCIYr 3 THMYACOBOIO PO3MIIICHHS, 3 OJHOYACHUM IPUMYCOBHM BHCEJICHHSIM 3 TepuTopil Kommekcy y

pasi 3miticaenss Kimiearom (KimierTamMn) HaCTymHHX it

o mepeOyBaHHSA B CTaHI CHIBHOTO aJIKOTONBEHOTO Ta/ab0 HAPKOTHYHOTO Ta/ab0 TOKCHYHOTO CISHIHHS UM MiJ
JI€I0 TICUXOTPOITHUX PEYOBUH;

° NaJIiHHS B HOMEpax, a TakoXX Ha Teputopii Komiiekcy, okpim crieniainbHO BiIBEACHHUX IS LIBOTO MICIIb;

° 0e3 moromKkeHHs perenmii Ta 0e3 HaIeKHHUX MO3BUIPHHX TOKYMEHTIB 30epiraHHs 4d NMpHHECEHHS 30poi,
BHUOYXOBHX 1 JIETKO3aMMHUCTHUX, IKMX, OTPYHHHUX, HAPKOTUYHKX 3aCO0IB Ta 1HIIMX HEOE3NEYHUX MPEIMETIB i
PEUYOBHH;

o MOPYUIEHHS IPaBUJI TPOMAJICEKOTO MOPAIKY;

° MTOPYUICHHS MpaBUII NpokuBaHHA B Kommekci;

° TIOpYILICHHS ToNIokeHb 1iei [Tyoniunoi odepry;

o cucteMaTn4HuX (2 Ta Ouble) cKapr iHIMX rocreii Komiiekcy Ha nopyieHHs iXHiX MpaB Ta cCBOOO/I.

4.4.6. OrpumyBatu omnary (mepelorary) 3a HaJaHi HOCIYrd (¥ IOCIYTH, sKi OyIyTh HAJaBaTHCS) B CTPOKU Ta y

po3Mipax BU3HauY€HUX yMOBaMH 1boro JloroBopy;

4.4.7. OrpumyBaT IIpUMillleHHs KOMIUIEKCY, SIKi BUKOPUCTOBYBAINCS 3aMOBHUKOM (#oro KitienTamu) BianoBiaHo 10 yMOB

ObOTo I[OFOBOpy, B HAJICKKHOMY CTaHi, 0e3 ITOIIKOIKEHBb,

4.4.8. OrpumyBaTy BifiIKOAyBaHHs BAPTOCTI MOIIKOIKEHOT0 Maiina BukoHaBus BHAcHifoK Ail 3amoBHuka (KiieHTiB,
MpaliBHUKIB 3aMOBHHKA);



4.4.9. Posipsaru 1eil JOroBip B 0JHOCTOPOHHBOMY MOPSIIKY Y BUTIAJIKy BUKOPUCTaHHs 3aMOBHUKOM (DilIMHIOBOTO CalTy
(mimpobieHoro caiiTy, sSKHH TOBHICTIO KOIIOE peanbHHid BeOpecypc BHKOHaBI) 4 iHIIMX METONIB HETOOPOCOBICHOT
PeKIaMH.

4.5. Buxonasenb 3000B'sI3aHMii:
4.5.1. CroeuacHo Ta sikicHo Hamasatu [Tociyry, o nepeadadeni 1. 2.1. ganoro Jlorosopy.
4.5.2.36epirati KOMepIIiitHy TACMHHUIIIO i HE PO3ToJIONTyBaTH KoH(DiAeHLiiHy iHpOopMallito Ipo yMOBH 110ro J[oroBopy.
4.5.3. TIpoBoauTH 3BipKU B3aEMHMX PO3PAXYHKIB 13 3aMOBHUKOM.
4.6. 3amMoBHUK Ma€ NpaBo:
4.6.1.TIucbMOBO aHyNIOBATH 3aMOBJEHHS He Mi3Hille TepMiHiB, 10 BKasaHi y m.. 5.8. Ta 5.9. Ilanoro Jorosopy 6e3
3aCTOCYBaHHS IITPAQHUX CAHKILI.
4.6.2. OtpumyBatn HEOOXiIHY, IOCTOBIPHY, JOCTYIIHY Ta CBOEYACHY iH(OPMAIIiF0 HAIBHICTH BUIbHMX HOMEPIB MOXKIIMBICTh
HaJaHHs iHIIMX TOCIyT BUKkoHaBIEM.
4.6.3. ToBinomnsati BukoHaBis PO TUIAHOBAHMHA 00'€M 3aMOBIICHHS HA KOXKEH HACTYITHUN MiCSIIb.
4.7. 3amoBHuK (3anpomieni HuM ocoon, KiaicHTu, npanisauxu) 30608 'si3anmii:
4.7.1.3abe3meuyBary 3aM0BHEHHS FOTEILHUX HOMEPIB B KiILKOCTI, 3TiHO 3 OTOIYKEHUM 3aMOBJICHHSM.
4.7.2.B touno o6ymoBeHi 1um JIoroBOPOM CTPOKH 3/[IHCHIOBATH MOTO/KEHHS 3aMOBJIECHHS Ta / UM HOTO CKacyBaHHS.

4.7.3.BxuBati BCiX HEOOXiAHMX 3aXOMiB INOAO HAJEKHOIO Ta PEaJbHOTO BHUKOHAHHA IHIIMX OOOB'A3KIB 3a MM
Jorosopom.

4.7.4. CroeuacHo 3/1ilicCHIOBaTH OIUIaTy B MOPSIKY nependadenomy Jannum JIoroBopoM.

4.7.5.TIposoauTy 3BipKH B3aEMHHX PO3DPAXyHKIB i3 BHKOHABLEM.

4.7.6. HanexxHuM 4YMHOM, y BiAMOBIAHOCTI JO BMMOI YMHHMX HOPMAaTHMBHHMX aKTiB, Ta 3a IUILOBMM MPU3HAYEHHIM
BHUKOPHUCTOBYBaTH TepuTopito Kommmekcy, OymiBmi, crmopynd, TpeAMETH iX BHYTPIIIHBOTO O3MO00JCHHS Ta
oOamTyBaHHs, IH)KEHEpHE YCTaTKyBaHHS, CJEKTPOMEPEXKi, I1HII KOMYHIKamii TOIIO, TOTPHMYBATHCS TIPABIII
MIPOKUBAHHS B TOTENI, IHCTPYKIIIA PO3MIIIIEHHS Ta MepeOyBaHHsI B TOTEN Ta IPABHI IPOTHITOKEKHOT OE3MEKH.

4.7.7. Tlepen s3niticnennsam npomaxi IMocmyru HajmaBatu KiieHTam MoBHY Ta OCTOBIpHY iH(MOpMAIil0 MPO YMOBH
PO3MIIIICHHS Ta OTPUMAaHHS IMOCIYT, iX IpaBa Ta 000B’SI3KH, MOPSAIOK BiANIKOITYBaHHS 30UTKIB, YMOBH BiJIMOBH BiJ
[ocmyru Ta iHIII iICTOTHI YMOBH, IO CTOCYIOTHCS OTpuMaHHs KirieHToM mociyT.

4.7.8.3aBuacno (He Menme sk 3a 10 poOouMx 1AHIB) moBigomiATH BHKOHABIA Ha ajgpecy €IEeKTPOHHOI IIOMITH
reservations@hayhotel.com.ua mnpo 3MiHy CBO€I aJpecH eJNEeKTPOHHOI TMOINTH Ui OOMIHY eJIEKTPOHHHMU
JIOKYMEHTaMH, 3a3Ha4eHOl B 3asBi MO MpUETHAHHS Ta/ab0 Mpo 3MiHY MPOTPaMHOTO 3a0e3nedeHHs (CHCTEMH), MO0
BHUKOPUCTOBY€EThCS 3aMOBHHUKOM JUIsi OOMiHY JIOKYMEHTaMH B €JIEKTPOHHOMY BHIVISIII.

5. BAPTICTH NOCJYT TA NOPANOK PO3PAXYHKIB

5.1. Tocnyru BukoHaBus, B TOMy YHMCIi JOJAaTKOBi, Ha/JarOThCS HA TLIATHIH OCHOBI BiIMOBIJHO 10 yMOB JOTOBOpY Ta
TapudiB/miH, BKa3aHUX Ha iH(QOpMAIiHUX CTEHIaX, B MCHIO, I[IHHMUKAX, paicax, iHIIi# iHdpopManiiHiil TOKyMeHTaIi1
BuxonaBis Ta/abo Ha caiti BukonaBms. Tapudw/minu Ha mocmyrd BukoHaBHIS Ta iX mepenik BH3HAYAIOTHCA i
3MiHIOIOTHCS] BUKITFOYHO 332 OJJHOOCOOOBUM pilieHHsIM BHukoHaBIIS.
3aranpHa [iHA HOTO JOTOBOPY CKJIANAETHCS 13 BAPTOCTI MOCIYT, HaJaHUX BHKOHABIIEM IIPOTATOM CTPOKY il IOTOBOPY.
BapricTe mociyr BH3Hauae€ThCs IHAWBIAYaJbHO Ta BKA3yeThCs B PaxyHKy-(aktypi, chopmoBaHOMYy BukonaBiem B
3aJIeKHOCTI BiJl BHIY TOCIYTH, Ky 0OpaB 3aMOBHHUK, TEPMiHY, MPOTATOM SKOTO IIOCIyra OyAe HaJaBaTHCS TOIIO.
BukoHaBeIb BIIpaBi BCTAHOBIIIOBATH BiJIbHI IIHU Ta CUCTEMY 3HIIKOK Ha ITOCIIYTH, SIKi HQ/IAal0ThCsl 3aMOBHUKY.

5.2. Uinu na JonarkoBi Ilocmyru, siki MoxyTh Hagaathcs KiieHTam y BUNajgkax, nepeadadyeHux muM JloroBopom,
BCTaHOBIIOIOTECS CAMOCTIHO BrKOHaBIIEM Ta JOBOIATHCS HIM 10 BioMa 3aMOBHHKA y pa3i HalpaBiIeHHs BUKOHABIIO
3aMOBIICHHS Ha HaJIaHHS JIONaTKOBHX HOCIYT.

5.3. Pospaxynku 3a mocayru 3a muMm J{oroopom s Iaaupinyansaux Kiientis Ta / a6o I'pymu Kiientis 3aiiicHIOIOThCS
HACTYITHUM YHHOM:

5.3.1.3amMOBHMKOM — y MOMEHT MiATBEPIKEHHS OpOHIOBAHHS NLISXOM Iepenomiatd B posmipi 100% BaprocTi
3aMOBJICHHX ITOCIYT, ajie He Mi3Hile Hik 3a 15 aHiB no J{Hs 3ai3ay, SAKIIO iHIIe He 3a3Ha4€HO B paxyHKy-(akTypi;
5.3.2. KnieHToM — y MOMEHT 3ai31ty, y pa3i HajaHHs 3aMoBHHKOM ['apaHTifHOTO JIMCTa MPO OIUIATy 3aMOBJIEHUX MOCIYT.

5.4. Y pasi 3MeHIIeHHS 3aMOBHUKOM KilbKOCTi 3a0poHboBaHUX s Ipynu KiientiB HoMepis, 3minu JIHs 3aizny (Jns
BUi3ay) 3a 14 kanenpapHux nHiB 1o J{Hs 3ai3my 3amMoBHUK, KpiMm cruiaty Hagauux Ilocnyr, ciaaye 100% 3aranbHOT
BapTOCTi 3a0pPOHBOBAHUX, aJIe 3HATHX 3 3aMOBJICHHS HOMEpIB 3a 1(0/IHYy) pO3paxyHKOBY 100Y.

5.5. Onmnnara Panaporo 3aizny KiienriB mo Totemto, a Takox [1i3HBOTO BHI3MY 3MiHCHIOETHCS TOJATKOBO:

5.5.1.V pasi Paunboro 3aizny Knienris 1o Kommnekcy y nepiog 3 00 rox 1o 08:00 motounoi 1061 3aMOBHUK, KPiM CILIATH
HajaHux nociyr, ciiaaye 100% Baprocti 3a0poHROBaHMX HOMEpIB 3a 1 (0HY) po3paxyHKOBY 100y. Y pasi 3ai3ny B
niepion 3 08:00 o 14:00 3amoBHuK criauye 50 % BaprocTi 3a0pOoHBOBaHMX HOMEpIB 3a 1 (OIHY) PO3PaxXyHKOBY
T00y.

5.5.2.Y pasi Hisuboro suisay Inpusigyansuux KiienTis 3aMOBHUK, KpiM OIIATH HAJAHMX IIOCIYT, CIIady€e BUKOHABIIO
BapTicTh Ili3HBOro BHizmy y po3mipi 50% Baprocti HomepiB npu Bui3ai 1o 18:00 ta 100% BaprocTi HOoMepiB 3a 1
(omHy) po3paxyHKOBY 1100y, ipu Buizai micis 18:00 roguHu.
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5.5.3.V pasi Paunboro 3aizy / Ilisusoro uizay I'pynu KitienTis 3aMOBHHUK, KpiM CILIATH HaJaHUX MOCIYT, cradye 100%
BapTOCTi 3a0pOHFOBAHUX HOMEPIB 3a 1 (0IHY) po3paxyHKOBY A00y 3a kokeH PanHii 3ai3x uu [1izHiit BUI3x okpeMo.

5.6. VY pasi uisny Kiientis panime 3armnanosanoro JHs BHizny BuKoHaBellb He IOBEpTac MEpeoIyIaTy 3a 3asBieHi y
3as1BIi OPOHIOBaHHS HOMEPH.

5.7. VY pasi sxmo Kiientu npoxusam y Komruiekci menmue Hix 1 (oaHa) po3paxyHkoBa 1063, 3aMOBHUK CILIAYy€e BAPTICTh
ix HOMepiB sk 3a 1 (omHY) po3paxyHKOBY 100Y.

58. V¥ pasi aHy/IrOBaHHsS 3aMOBHUKOM 3aMOBJICHHs s [nauBinyansHoro Kirienra abo 3minu J{us 3ai3my mizuime 14 roa. 00
XB.:

5.8.1. 6inbuie nix 3a 14 auis no JIns 3aisay, nosepraerbes 100% nepenomiary;

5.8.2. menme Hixk 3a 14 1HiB Ta y BUMajKy «no-show», BukoHaselb He MOBepTa€ MepeIOIIIaTy.

5.9. ¥ pasi anymopanus 3amoBHuKoM 3amoBnenns aisa [pynu Knientis a6o 3sminu J{us 3aizny misuime 14 rog. 00 xB.:

5.9.1. 6inbure ik 3a 20 auis g0 JIus 3aizmy, nosepraethes 100% nepenomniary;

5.9.2.y nepion Bix 20 no 15 nuis no J{us 3ai3my, yrpumyerbes 100% BapTocTi 3aMOBIeHHX MOCTYT 1tst [pynn KitieHTis 3a
PO3PaxyHKOBY J100Y;

5.9.3.y Bunaaky BigMiHum OpoHIOBaHHS MeHIUE Hik 3a 14 1HIB Ta y BUMaaKy «no-show», BukoHasenb He mosepTac
nepenoIniaTy.

5.10. V pasi aHymoBaHHA 3aMOBJIEHHsI, sike OylIO IapaHTOBaHE 3TiMHO I 5.3.2. IBLOTO JOTOBOpPY, 3aMOBHHUK OILIAYYyE TaKe
OpOHIOBaHHS 3 BpaXyBaHHSIM IOJIITHKH aHYJTFOBaHHS 3TiqHO 3 .11 5.8. Ta 5.9. nporo Jloroopy.

5.11. Hociyru 3a num JIoroBopoM Ta niarta 3a aHyJIIOBaHHS 1 «n0-show» CIIauyloThCs 3aMOBHMKOM Ha ITi/ICTaBi PaxXyHKy He
mizHime 3 (Tppox) OaHKIBCHKHUX IHIB 3 IHS HAJaHHS (BUCTABICHHS) pPaxXyHKY. 3aMOBJICHHS BBKAETHCS OIUTAUYEHUM y
BHIIQ/IKY, SKIIO TPOIIOBI KOIITH y TOBHOMY 00CA31 3apaxoBaHi Ha MOTOYHUI paxyHOK BukoHaBIIS.

5.12. V pasi BiiMoBu 3aMOBHHMKA BiJl OTPUMAHHS CIUIAYEHHX TOCIYT, BU3HA4YeHHMX B M.I. 1.4.2. Ta JIonaTKoBMX MOCIHYT,
mizHime 14 rox. 00 xB.:

5.12.1. Ginbue Hixk 3a 14 qHiB 0 AaTH IOYATKY HAJAHHA MOCIYT — IoBepTacThes 100% nepenonnary;

5.12.2.y mepion Bix 13 g0 7 mHiB M0 JaTH TOYATKy HAJAHHS MOCIYT — 3aMOBHHK CILTa4y€ BCi BUTpATH, MOHECEHi
BukoHaBeM y 3B’43Ky 3 MATOTOBKOIO 110 HaJaHHS TaKUX IOCIYT;

5.12.3. menue nix 3a 7 aHiB — nepegomniaTa BukoHaBeM He MOBEPTAEThCS.

5.13. Slxmo 3amMOBHMK TIOpYIIye MOPSAOK Ta CTPOKM OILIATH, BCTaHOBIEHi 1uM J[oroBopoM, BuKoHaBelb Mae MpaBo Ha
BiJIIIKOyBaHHS 30MTKiB, a TAKOXK MOKE TIPUIIITHATH HAIaHHS MOCIYT 1O CIUIaTH 3a00proBaHOCTI.

5.14. Tlicna napanns Tlocnyr, BukoHaBellb, CTAHOM Ha OCTaHHiH JIeHb KaJ€HJAPHOrO MicAls Hajae 3aMOBHHUKY s
MIAMUCAHHS /1B NPUMIPHUKN AKTY NMpUAMaHHs-Iiepejadyi HaJaHUX MOCIYT 3a KaJCHAAPHUI Micslb B BpaxyBaHHIM
NOJOXKeHb 1. 8.16.. 3aMOBHUK NMPOTATOM 5 (II’TH) KaJEeHAApHUX JHIB 3 JHS OTPUMAaHHS NPUMIPHHUKIB AKTIB HiAIHCYy€
iX 1 ommH mpuMipHUK AKTy moBeprac BukonaBmio. Y pasi BiZICYyTHOCTI MHCHMOBHX 3alepedyeHb 3 OOKy 3aMOBHHKA
OPOTATOM 5-TH poOOYMX IHIB 3 MOMEHTY OTPHMaHHA AKTy NpHiMaHHS-Tiepefadl HaJaHUX IOCIYT, LIOAO JaHUX
BUKJIQICHUX B HBOMY, ITOCITYTH BBa)KAIOThCS BUKOHAHUMH B MOBHOMY OOCS3i Ta TaKHMH, IO BIANOBIIAIOTH YMOBaM
JHorosopy. Ha Bumory 3amoBHHKa, HOMY HaJa€ThCS IMOJAaTKOBA HAKIIATHA.

5.15. Ha nixcrasi AkTy 3BipkM B3a€MHMX PO3PaxyHKiB Ta IIMCHMOBOIO 3alluTy 3aMOBHHKA BukoHaseup npotsrom 20 aHiB
MicCsIIisl, HACTYITHOTO 32 3BITHMM IOBEpTa€ 3aMOBHHMKY BapTICTh IONEPENHBbO CIUIAYEHHX ajleé HEeHaJaHHX MOCIYT 3a
0OIpyHTOBaHUM BHUpPaXyBaHHSAM CyM, nependauenux 1.1. 5.8., 5.9. ta 5.12. nanoro [lorosopy.

5.16. Linu Ta ymMOBM pO3paxyHKiB, BM3HaueHi wuM JloroBopoM Ta JlomaTkamMu [0 HBOTO, € JOTOBIDHUMH Ta
KOH(DIICHIIHHUMH, BKIIOYAIOTh B ce0€ MOMATKH 1 MOXKYTh 3MIHIOBATHCS MIPOTATOM TepMiHy il 1isoro JloroBopy swiiie 3
mizicTaB, nepeadadeHux UM JlOroBOpoOM, MOJIOKCHHSIMH YMHHOTO YKPalHCHKOTO 3aKOHOIABCTBA Ta JIOMOBIICHOCTSIMH
CropiH.

5.17. Pospaxynku mix CropoHamu 1poro JIoroBopy 3iHCHIOIOTBCS y O€3rOTIBKOBOMY MOPSIKY HLISIXOM MepepaxyBaHHs
TPOIIOBHX KOIITIB Y Ha OaHKIBCHKI MOTOYHI paxyHKH CTOpiH 32 peKBi3UTaMH. 3a3HAYCHUMH y 3asBi PO MPHEIHAHHS 10
115010 J{oroBOpY 32 BUKIIIOUSHHAM PO3PaXyHKIB 3rigHO 3 1. 5.3.2..

5.18. Pospaxynox 3a JlomatkoBi mocmyru, mo Oymu BukopucTani Kmientom/Kmientamu y Kommmekci, 3mificHIOETBCA y
Oynb-KHi c1oci0, o nepeadauyeHnii YNHHUM YKPaiHCHKHM 3aKOHOJJaBCTBOM.

6. BIANOBUIAJBHICTbH CTOPIH

6.1. Komma i3 CTopin He Hece BiANOBIIANBHOCTI 3a HEBUKOHAHHS UM HEHAJIC)KHE BUKOHAHHS CBOTX 3000B'S3aHb 110 IILOMY
JloroBopy, SKIIO L6 HEBUKOHAHHS 4YM HEHAJe)KHE BHKOHAHHS 3YMOBJICHI Ii€l0 OOCTaBHH HeEmepeOOpHOI CHIU
(popc-maxkoprnx obctaBuH). CTOpoHa, IS SIKOI CKIIANHCH (hopc-MakopHi oOCTaBMHM, 3000B's3aHa HE Mi3HINIE 5
KaJICHOapHUX JHIB 3 JaTH HACTAHHS TaKUX OOCTABHH IOBIJOMHUTH y MUCHMOBIiH popMi iHIry CTOopoHy.

6.2. BukoHaBelb 3BUTBHAECTLCA Bijl BiIMOBIJANBHOCTI 3a MOPYIIEHHS CBOIX OOOB'A3KiB MO JaHOMY JIOrOBOpY B YacTHHi
HanauHs nocnyr Kimienty/I'pymni KitienTiB 3rifHO 3 y3romkeHUM 3aMOBIICHHSAM y BUIIAJKY BiJCYTHOCTI HiITBEPIOKECHHS
Ha/IXO/KCHHSI KOIITIB HA IIOTOYHUI paxyHOK BrukoHaBs Ha MomeHT npuOyTTsa Kimienra/I'pynu Kimienris.

6.3. BukoHaBelb He HECE BiAMOBIAAILHOCTI 32 Oyap-sKy HIKOMy, 3amonissHy KiTieHTy, SKIIo Taka IIKoa BUHUKIIA BHACTIIOK
HenotpuManHs KitieHToM mpaBui, nependaueHux 1. 4.7.6., a TakoXk iHITUX HOPMAaTHBHUX TOKYMEHTIB YKpaiHH, B TOMY
ypcii [IpaBui TexHikn Oe3neKy, MPOTUIIOKEKHHUX MTPABUII Ta THIIMX YUHHUX Ha MOMEHT HaJaHHS MOCIyT HOPMaTHBHUX
JIOKyMEHTIB, 1[0 CTOCYIOThCS 3aKJIaiB PO3MILICHHS, TPOMaJCEKOTO Xap4yBaHHsI, 03JJOPOBIEHHS TOLIO.



6.4. Croponn noroaumaum Mix o000, IO JO CIOPIB i3 CTATHEHHs 3a00PrOBAHOCTI 3a HajaHi BHKOHaBIEM TOCTYTH
3aCTOCOBYETHCS 3aTaJIbHAN TEPMiH MTO30BHOI JaBHOCTI B 3 (TPH) POKH.

6.5. Bci pexnamarii po3nisgaroThcs BUKOHABIEM JIMIIE 33 YMOBH, 1110 BukoHaBels OyB MoiH(GOPMOBaHHIi PO MOPYILEHHS
YMOB HaJiaHHsI TOCIYT 3a3Aajerip A MOKJIMBOCTI 1X yCyHEHHs BIIPOIOBXK HAacTymHuX 12 roauH. Peknamarii Ta Bci
HEOoOXiJHI JOKyMEHTH (YeKH, KBHTaHIIi BHKOHABI, JOKYMEHTH, IO MiATBEPIUKYIOTH (DaKTH4HI 30MTKH) HaJaroThCS
BukoHaBIl0 He mi3HINIE 3 KaJeHAAPHHX [HIB 13 [HS 3aKiHYCHHS HAJaHHA NOCIYrH. Pexiamariii, 3asBicHi 3
mopytieHHsM BUMOT [1yOmiuHoi odepTr (H0roBOpy) HE PO3TISAAIOTHCS.

6.6. VYci cnopu, 1o 108 s3aHi 3 1M JIoroBOpOM BUPILIYIOThCS LLISXOM HEeperoBopis Mix CTopoHamu. SIKIIO CIIip He Moxe
OyTH BUpIIICHUH HIISIXOM NEPEroBOpiB, BiH BHUPIIIYETHCS B CYIOBOMY TOPSAKY 32 BCTAHOBJICHOIO MiJBIIOMYICTIO Ta
IICYTHICTIO TAaKOTO CIIOpPY, BU3HAYEHOMY BiAIOBITHUM YHHHUM 3aKOHOJIABCTBOM YKpaiHH.

7. OCOBJIMBI YMOBHU

7.1. 3amoBHMK crpuse Ta 3000B’A3y€ThCS HaJaTW YCKO HasBHY iHQopmamilo Ta Bizomocti momo Kienrta (KiieHtis),
sakui(-1) 3anopisB (-nmn) Torenro 30MTKM IIISXOM BTpaTd YW TOIIKO/DKEHHS MaifHa roreno (B TOMY 4HCIi MaifHa
pectopany, O6apy, kKoH(pepeHI 3ary To1o), Hecrutath KitieHtamu paxyHKIB (B TOMY YHCII B OIJIaTi paxyHKIB, 0 Oynn
HecrutayeHi Kimientamuy, siki kopuctysanucs JonatkoBumu nociayramMu Komiuiekcey, mo He Oy CIutaueHi 3aMOBHHKOM).

7.2. ®akT NoLIKOIXEHHs Ta/ab0 3HUIIEHHS MaiiHa QiKCyeThes B aKTi, KU CKIaJaeThCsl Ta HiANUCYEThCS YIOBHOBAKEHUMHU
MpeJCTaBHUKaMH BHKOHABIIA y TNPUCYTHOCTI MpEACTaBHHMKA 3aMOBHHKa Ta/a0o Kiienta. Y BuIAAKy BiAMOBH
MpeJICTaBHUKA 3aMOBHUKA Ta/a00 KitieHTa Bifl y4acTi y CKIIQJICHHI BKa3aHOTO aKTy Ta/ab0 OTPUMAaHHI HOro KOIIii, TaKHii
AKT CKIIaIa€ThCs Ta MiJIUCYETHCS YIOBHOBAXCHUMH NPEICTABHUKAMU BUKOHABISI Ta CKEPOBYETHCS Ha IOLITOBY
anpecy Ta/abo enexTpoHHy nomrty (e-mail) KirieHTa 3riqHo 3 HagaHuMy 3aMOBHHKOM KOHTAKTHMMH aaHuMu KitieHTta
(KnienTis).

7.3. CrpustHES 3aMOBHHUKA 32 IIUM Jl0TOBOPOM ITOJISITa€ y HAJaHHI KOHTAaKTHUX MaHuX KitieHTa (MOmToBOI ampecH, aapecu
eJIEKTPOHHOT TOIITH, HOMepy TenedoHy, Ha3BM OpraHizauii, y skii npamtoe KiieHt, oro nmocaau, HoMmepy Tesnedony,
TOIIIO).

8. CTPOK JIIi IOTOBOPY TA IHIIII YMOBH.

8.1. 1Ileit Jloroip € mOroBopoM NpHeAHAHHA B Po3yMiHHI cT.634 IIK Ykpainu i Moxe OyTH YKTaJeHHH JHIIE MIITXOM
npuenHaHHs 3aMOBHHKAa 10 BCiX HOro yMOB B IIJIOMY LUISIXOM HaJaHHA 3aMOBHUKOM BukoHaBIio 3asBH Tpo
npuenHaHHs (0AaToK 10 nporo JloroBopy), B MOPSIKY, epeadadeHomMy nuM JloroBopom. JloroBip HabyBae YHHHOCTI 3
MOMEHTY NpUAHATT BukoHaBiieM Bin 3amMoBHHKa 3asBU PO NPUETHAHHS Ta Ji€ 0 JAaTH BiIMOBH Oyapb-sikoi CTOpoHH
Bin JloroBopy, ajie He paHille BUKOHAHHA OfHi€l0 i3 CTOPiH B3SITHX Ha ceOe 000B’SI3KiB.

8.2. Illnsxom HajmaHHs 3asfBM NPO NPUEAHAHHA 3aMOBHMK MiATBEPKYE, IO BiH O3HAHOMIIEHMII Ta MOTOMKYETHCH 3
YMOBaMH, YMHHMMH Ha MOMEHT YKJaJEeHHS JOroBOpy Ta poO3MillleHMMH Ha odiuiiiHoMmy caiiti Buxonasis, i
3000B’513y€THCS IX BUKOHYBATH.

8.3. 3amoBHHK Hajcuac 3asBy IIPO NPUEIHAHHS OJHUM i3 crI0co6iB Ha BlacHuil Bubip:

8.3.1.uuiaxoM HampaBIeHHS MiANKCAHOI Ta CKPIiMIeHOi MeYaTKol (32 HAsBHOCTI) 3asBM NpPO TpPHEAHAHHS B JBOX
eK3eMIUIIpax. BUKOHaBelb OTPUMAaBINM JBa IMPUMIPHUKH Takoi 3asBH Yy BHUINAAKY BIJACYTHOCTI 3allepedyeHb 10
oopmIIeHHS Ta 3aOBHEHHS TaKol 3asBU IIOBEPTAE OJMH 3 MIPUMiPHUKIB 3aMOBHHUKY 3 BiIMITKOIO IIPO NPUIHATTS Ta
MIPUCBOEHNM IHANBIAYaJIbHIM HOMEPOM.

8.3.2. muisxoM HanpapieHHs 3asBM IIPO IIPUEJHAHHS B €IEKTPOHHOMY BMIIAAI 3 HAKIAAEHHAM KBalihikoBaHOro
eslekTpoHHoro miamucy 4epe3 M.E.Doc. BukoHaBelp orpuMaBimiM 3asBy B €JI€KTPOHHOMY BUIISAI Y BHIQJIKY
BiZICyTHOCTI 3amepedeHb 10 OpOpMIICHHS Ta 3allOBHEHHS TaKOi 3asBH, IIOBEPTa€ 3aMOBHUKY 3asBYy B EJISKTPOHHOMY
BUDNISAL 3 BIJMITKOIO TIPO NPUHHATTS (HaKIaAeHHM KBalipiKOBAaHMM EJIEKTPOHHHMM IiIIMCOM) Ta MPUCBOEHUM
IHIMBi{yaTbHIM HOMEPOM.

8.4. Buxonaseup BHpaBi HA BIACHMI PO3CY[ BiIMOBUTH 3aMOBHHUKY B NPMIHATI 3asBU MPO MPUEIHAHHS HE3AIEKHO Bifl
Croco0y HaJCHITaHHS.

8.5. Jlorosip Takox BBaXaeTbCs YKJIaJA€HMM i HaOyBae CHJIM JOTOBOPY TPHMEIHAHHS 3 MOMEHTY 3/iHCHEHHsS 3aMOBHHKOM
Oynp-axoi 1ii, mepenbadeHoi 11.8.6.. poro JloroBopy, o o3Ha4ae MOBHE Ta 0e33acTepeskKHE MPUHHSATTS OCTAHHIM BCIX
YMOB TIOTOBOpY 0e3 Oyab-KHX BHKIIOYCHb Ta/abo 0OMEXeHb y BimmoBigHOCTI 70 crarTi 642 L[UBUTBHOTO KOIEKCY
Vkpaian. JloroBip mpo HagaHHS TOCTYT YKIaJeHHH 3aMOBHHAKOM 3a TOTIOMOTOI0 akuenTy [lyomiuHoi odeptH, € anHHIM
y BinmoBimHOCTI 3i crarTeio 642 I{uBinbHOTO KOomeKkcy YKpaiHH i € pIBHOCHIIBHUM JOTOBOPY, MiAMHCAHOMY CTOPOHAMH
Ta BBAKAETHCS TAKUM, 1110 3aMOBHUK 03HAHOMHUBCH 1 3rojIcH 3 yMoBaMmu Iiiei [Tyomiunoi odeptu (10roBopy).

8.6. 3amoBHMK y BimnosigHocTi 10 cTarTi 642 I{MBUIBHOTO Kojekcy YKpaiHM MiATBEpKye (akT NMPUIHATTS (AKUEMNT)
[Ty6niyao1 0(epTH y BUMAIKy BUKOHAHHS OyIb-SKOi 3 HACTYITHUX Mii:

8.6.1. nananus 3asBu 1po npueaHaHHS 10 1HOT0 J[0roBoOpy;

8.6.2.omnaru  Gynb-sxkux nocayr Komruiekcy depes ciyxOy TpuifoMy i po3MilleHHs (pelentilo Ta/abo Bimiin
OpoHrOBaHH:) a00 0aHKIBCHKUM IIEPEKa30M Ha MiICTaBi BUMHCAHUX PaxyHKiB, a00 OaHKIBCHKOIO KapTKOIO;

Tepwmin aknenty miei [TyomiuHoi oepTrn HEOOMEKEHUIA.

8.6.3. Bukonasenb Mae mnpaBo posippatd JIOroBip B OIHOCTOPOHHLOMY TMOPSAAKY LIISXOM HAMPaBIEHHS 3aMOBHHKOBI
€JIEKTPOHHOT'O TIOBIIOMJIEHHSI PO po3ipBaHHs JloroBopy.

8.7. 3wminu go Jlorosopy HabyBalroTh YMHHOCTI 3 HACTYIIHOTO JHS 3 JaTH OINpPWIONHEHHS BukoHaBleM iHpopMauii npo i
3MiHH, 200 3 JaTh HaOpaHHsS 3MiHAMH YMHHOCTI, SIKIIO TakKa JaTa 3a3HavyeHa B ONPHITIOMHEH I iHpopMarrii.



8.8.

8.9.

8.10.

8.11.

8.12.

8.13.

8.14.

8.15.

Bynp-sxi 3minu JloroBopy 3 MOMEHTYy HaOpaHHS HMM YHMHHOCTI IOLIMPIOIOTHCS HA BCiX 0Ci0, IO NMpHERHAINCS N0
JloroBopy, y ToMy 9HuCIIi, Ha THX, IO ITpUeIHAIICS 10 JloroBopy paHimie AaTn HaOpaHHS YMHHOCTI 3MiH 110 JloroBopy.
Yci MpaBOBiJHOCHHH, 1[0 BUHUKAIOTh 3 11bOro JloroBopy abo ImoB's3aHi i3 HUM, y TOMY YHCII MOB'S3aHi i3 JAIHCHICTIO,
YKIJIQJICHHSIM, BUKOHAHHSM, 3MIHOIO Ta NPUIHMHEHHSM LbOro JlOroBopy, TIyMadeHHSM HOro YMOB, BHU3HAYE€HHSIM
HacHiIKiB HeniiicHocTi abo mopymeHHs: JloroBopy, periaMeHTyloThcs UM JloroBopoM Ta BiJNOBIAHUMH HOpMamu
YMHHOI'O 3aKOHOJABCTBA YKpaiHH, a TaKOX 3aCTOCOBHMMH JI0 TaKMX HPaBOBIIHOCHH 3BHYasMH AIJIOBOrO 000pOTy Ha
MiJCTaBi MPUHIIHITB JOOPOCOBICHOCTI, PO3YMHOCTI Ta CIPaBEIIIMBOCTI.
VYei Hdomatkm mo JoroBopy € iHoro HeBix eMHOIO dacThHOWO. HemilicHiCT (BM3HAHHA HEAIHCHUM) Oyab-SKOTO 3
MOJIOKEHb (OyIb-AKOi 3 YMOB) IILOTO JIOTOBOPY Ta/ab0 AOMATKIB 10 HHOTO HE € MiICTABOIO JJIsl HEMIHCHOCTI (BU3HAHHS
HeIifiCHUM) 1HIIIMX MOJ0XEHb (YMOB) LILOTO JJOTOBOPY Ta/abo JOrOBOPY 3arajioM.
CTOpOHH JTOMOBIJINCH, II0 BCi TEPMIHM 1 CTPOKH, JTOTPUMAHHS SIKMX OOOB'S3KOBI JUIS HUX, TOBUHHI BUKOHYBAaTHCS B
pobodi mHi, IPOTATOM PoOOUYOTO Hacy. Y BUMAJKY, SKIIO CIDIHMB CTPOKY MPHIIAJae Ha HepoOOUHiA 9ac, TO TAKUH CTPOK HE
MIEPEHOCHUTHCS. HAa POOOUYMIT Yac HACTYIHOTO IHS, 1 IOBUHEH BPAaXOBYBaTHUCh 3000B'I3aHOI0 CTOPOHOIO TaKUM UHHOM,
100 3a0e3MeunTH HOpMallbHe BHUKOHAHHS MpaB i 000B's3KiB CToOpiH. 30KpeMa, SIKIIO TPaHUYHHN CTPOK MOMIIMBOCTI
aHYJIFOBaHHS 3aMOBJICHHS IIPUIIAJae HA HEPOOOUHMi yac, TO 3aMOBHHK 3000B's13aHU# [TOBIIOMHUTH PO 1 BukoHaBI 110
3akiH4eHHs poboyoro vacy (18 rox. 00 xB) noToyHO1 1OOH.
BukonaBenp Mae npaBo BKaszyBaTu (ipMoBe (KoMeplliiiHe) HallMeHyBaHHsI Ta/a00 TOPTroBeJIbHY MapKy 3aMOBHHUKA Cepelt
MEPEeTiKy KITi€HTIB, IO KOPUCTYIOTHCS IMOCITyraMid BUKOHABI y CBOIX iH(pOpMAIiitHIX ab0 peKIaMHUX MaTrepianax 9u
i1 9Yac MPOBEeIECHHS MAPKETHHIOBUX aKIIiH.
KoxxHa oco0a, 110 € yIOBHOBa)XEHOIO BIINOBIIHO A0 4acTHHH japyroi crarti 207 LluBinbHOTO Kozekcy YkpaiHHM Ha
migmucaHHs 1poro JIoroBopy Ta JOAATKIB YU JOAATKOBUX YTOJ JO HBOTO BiJ iMeHi Oyab-skoi CTOPOHH, HAalla€ 1HIIIN
CropoHi 6e3CTpOKOBY 3rofy cy0’€KkTa MepcOHAIbHUX JAaHUX Ha 00pOOKy ii mepcoHanbHUX JaHWX 3 METOI0 BUKOHAHHS
poro JloroBopy, a TakoX y BHUIMAAKAaX, NMepefr0adeHNX YMHHAM 3aKOHOABCTBOM YKpAaiHM BiIIOBIAHO JIO TOJOKEHb
3akony Ykpainu «lIpo 3axuct nepconansHux gannx» Big 01.06.2010 poxy Ne 2297-VI.
CTOpOHH TOMOBHJIKCH, IO BiAMPABJICHI CICKTPOHHOIO MOIITOK JOKYMEHTH, IO € HEBiJ €MHOIO YaCTHHOIO JIOTOBODY,
MiAMCaHl Ta CKpIIUIeHI IeyaTKaMyd CTOPiH, MaloTh IOBHY IOPUAMYHY CHIIy 1O MOMEHTY OOMiHY CTOpOHaMH
OpHTiHaJaMu JOKYMEHTIB (PEKOMEHIOBAHUM JIMCTOM i3 TOBIJIOMJIEHHSM PO OTPMMAHHS), BCTaHOBIIOIOTH NpaBa H
000B’SI3KM /ISl CTOPIH JOTOBOPY, MOXYTh OyTH IOAaHI 10 CyIOBHX IHCTaHLIM SIK HaJIeKHI JOKa3W. YMOBH JaHOTO
IIYHKTY HE 3aCTOCOBYIOTBCS JO IEPBHHHHMX OyXTaJTePCHKHUX JOKYMEHTIB, IO MOXXYTh Ha/laBaTHCS B €JICKTPOHHOMY
BADINI 3a pomomoroio cepBicy M.E.Doc. CTopoHHM BH3HAIOTH, IO CNEKTPOHHUN ITOKyMeHT (chopmoBaHUii,
MiAMACAaHNHA 3 BUKOPUCTAHHAM IHU(POBOTO MIAMUCY Ta MIEPEAAHUH 32 JOIIOMOTOIO CEPBICY) € iIEHTHIHNM 3a 3MICTOM Ta
peKBi3UTaMH 3 DOKyMEHTOM Ha TMamepi, Ta KOXEH 3 JOKYMEHTIB - Ma€ OIHAKOBY IOPHUAWYHY CHIIy. 3a BHMOTOIO
Buxonasiis, 3aMOBHHUK 3000B’I13y€ThCSI HAIICIAaTH Ha ajpecy BUKOHABI, OpUTiHAT JOKYMEHTY B TIallEpOBOMY BUIIIAI,
MPOTSTOM HACTYIHHUX 5 pOOOUYMX JIHIB, MICISI OTPUMAHHS TAKOTO 3aIlHTY.
EnexTpoHHMI TOKYMEHTOOOIT.
8.15.1. CTOpoHH JOMOBWIINCH B CBOiil TOCIONAPCHKIN AISITBHOCTI MPO MOXJIMBICTH MIANACYBaTH 3a3HAYCHI HIDKYEC
JIOKYMEHTH, 30KpeMa IepBHHHI JTOKYMEHTH, B €IeKTPOHHIH (popMi i3 3acToCyBaHHIM MUPPOBOTO MiANHCY (Hamami
— «UIl») Tta kBamipikoBaHOI ENEKTPOHHOI TI€YaTKH, Ta 3a [OMOMOTOI 3acobiB  iH(OpMamiiHUX,
TEIeKOMYHIKaiiHNX, iH(OpMamiifHO-TeIeKOMYHIKaIliiEnX cucteM (Hamami — «CHcTeMa eIeKTPOHHOTO
JoOKyMeHTo00iry), Takux sk M.E.Doc. V pa3i BuxopuctanHs CropoHamu pisHHX CHCTEM E€JIeKTPOHHOTO
nmokyMeHntoobiry abo IIT pisuux IleHtpiB ceprudikarii kiroduiB — 3a3HaueHi cucremu ado I{I1 moBuHHI MaTH
MOXKJIMBICTh B3a€MHOT poOOTH Ta BepudiKalii KII04iB OIUH 3 OAHUM.

8.15.2. Enexrponnumu qokymeHTaMu CTOPOHHU JOMOBHIIMCH BBAXKATHU:
Jorosopu Hagauus nmociyr, Jlogatku Ta JlomarkoBi yroau 10 HHX;
BuaaTkoBi HakIa/iHI Ha IIOCTaBKY TOBapiB;

Paxynku-dakrypu;
AXTH NpUiiMaHHs-TIepeadi BAKOHAHUX POOIT Ta HaJaHUX MOCIYT;

[HII IepBUHHI TOKYMEHTH, SIKi CTBOPIOIOTHCS 33 PE3yNbTaTaMu roCiolapchKol AisiibHOCTI Mixk CTOpoHaMu.

8.15.3. EneKkTpoHHi IOKyMEHTH TIOBUHHI OyTH:
odopmIIeHi y BiToBigHOCTI 10 BUMoOT J{oroBopiB, ykianeHnx CTOpOHAMH, Ta YHHHOTO 3aKOHO/IAaBCTBA,

MiCTHUTH OOOB’S3KOBI PEKBI3UTH, II0 BH3HAUCHI YAHHUM 3aKOHOJABCTBOM YKpaiHH, 0e3 SKMX BOHH HE MOXYTb
BBQ)KaTUCsI TIEPBUHHUMH JJOKyMEHTaMH Ta OyTH MiICTABOIO [UIsi OyXIaJTepChKOro oOJiKY 1 He MAaTUMYTh FOPUAMYHOT
CHJIH;

mignucani 3a pomomororo LI, skwii mMae BiAmoBimaTH TOJOXKEHHSIM 3akoHY Ykpainu «IIpo enexTpoHHi moBipdi
TOCITYTHY;

CKpiIuIeH] KBaTi(DikOBaHOIO €IIEKTPOHHOIO TIE4aTKOIO.

8.15.4. Croponu 10MOBUIIHMCH BCTAHOBUTH TaKi yMOBH OOMiHY €1€KTPOHHUMHU J0KYMEHTAMHU:

CJIEKTPOHHHUI JOKYMEHT BBaXKae€Tbcs OTpuMaHuM anpecaroM (CTopoHOI0, SIKili HampaBleHO eJIEKTPOHHHN



JOKYMEHT) BIANOBIZHO 1O Jard Ta 4Yacy HOro OTpUMaHHs, WO BimoOpaxaerbcss B CHUCTEMI EJIEKTPOHHOTO
JIOKyMEHTOOOITY BiJIlIPaBHUKA;

*  CTOpOHA, SIKAa OTpUMalia eJICKTPOHHUI JOKyMEHT (aapecar) 3000B’s13aHa npoTsaroM 10-0x KajJeHIAPHUX JHIB 3 JaTH
CKJIQJIaHHs JOKYMEHTY a00 IIOTOANTH ENeKTPOHHHMH JIOKyMEHT, muiixoM HakmaxeHHs LI ta xBamigixoBaHoi
CJICKTPOHHOI TIeyaTku, abo BIZIMOBUTHCH BiJ NPUHHATTA Ta MiJIHCAHHS TaKOro JOKYMEHTY ILUIIXOM HOTro
BIIXHJICHHS, OMTHOYACHO TIOBiJJOMUBIIY BiANIPABHUKY MiCTaBU TaKol BIIMOBH. SIKIO azpecar y OTOKEHI TepPMiHU
BIIXWJIMB JOKYMEHT 3 TOBIIOMIICHHSIM TPUYWH, SKi € OOTPYHTOBAaHWMH, TO BiampaBHHK 3000B’s3aHUI TOBTOPHO
HaJiCTIaTH BUIIPABICHUH IOKYMEHT HE Ii3HINIe HACTYIHOTO JHS IICIA BIOXWICHHS a aapecar, MpOTAroM 5
KaJICHOAPHUX JHIB — HOT0 PO3IISIHYTH Ta 3a BIACYTHOCTI 3allepeyeHb IIOTOAUTH TaKUi JTOKyMEHT;

*  J1aTOI0 JOKYMEHTY € Jata CKJIaJaHHs JOKyMeHTy. JlaToro MOCTaBKH 3a BHIATKOBOIO HAKIIAIHOIO, HATAHHS MOCIYT 33
aKTOM BHKOHAHHX POOIT — € 1ara ix CKiIaaHHs.

8.16. BukoHaBenpb € MIATHUKOM MOJATKy Ha MPUOYTOK HA 3arajlbHUX yMOBax BiMOBiIHO 0 BUMOT I101aTKOBOTO KOIEKCY
VYkpainu.



