JloroBip nmpo HaaHHA NOCIYT

c. Honanuys, ypouuwe Buwini, 515

Janwuii morosip, omyOmikoBaHui (po3Mimenuii) Ha [HTepHET-cTOpiHII ¥ BimmoBinHOCTI i3 LuBinsauM Kogekcom Ykpainu,

€ odimiifHOIO mpono3umielo Bukonasus ykmactu J{oroBip mpo HagaHHS MOCIYT, AT IO TEKCTy — «JloToBip», Ha BU3HAYCHUX
HIDKYE YMOBaX.

et loroBip ykmamaeTsCsi 30KpeMa, ajie¢ HE BHKIIOYHO, IUIIXOM NpUETHAHHS IOPUIMYHOI 0coOH, ii YIOBHOBaXCHOTO

MPeACTaBHUKA, (I3UUHOT 0COOU-TIANPUEMII UM ii YIOBHOBa)KEHOTO MPEACTaBHHMKA (Hamami — 3aMOBHHK), [0 Mae€ HaMip
OTPUMYBATH MOCIYTH, 10 JJOroBOpY B IJIOMY LUISIXOM HaJiaHHs 3asiBU IO IIPUEIHAHH 10 1boro JloroBopy.

I1.1.

1.2.
1.3.

1.4.

L.5.

1.6.

1.7.

1.8.

1.9.

1. BU3HAYEHHS TA TEPMIHU

Kaient— dizuuna ocoba (¢pizuuni ocodu), aust kol (Skux) 3aMOBHHUK Y BiAIOBIAHOCTI 10 YMOB IbOT0 JI0roBOpY IMOAA€
3aMOBJICHHS MOCIYT, 1[0 HAJAIOTHCI BHKOHABIIEM Ta SIKOMY (SKHM), Y pPasi BiIIIOBiTHOTO MiTBEPIKCHHST BUKOHABIIEM
3amoBJieHHS! 3aMOBHUKA MalOTh HAJ1aBaTUCS MOCITYTH.

InauBinyanbHUA KIIEHT — KOHKPETHO BU3HadeHnH KitieHT, U1 sskoro 3aMOBHUK 31HCHIOE 3aMOBIICHHS TTOCIYT.

I'pyna kJi€HTiB— rpyna KOHKPETHO BH3HAUSHHX KIIIEHTIB, JJISl PO3MILICHHS KOTpUX HeoOXxinHo 10 (necsaTs) 1 Oiiblie
HOMepiB, IIOJO SKMX 3aMOBHHUK Iofae 10 BukoHaBis oxHe (3arasibHe) 3aMOBJIEHHS IOCIYT, Ta SKi HpHOyBarOTh 10
BukonaBis Ta BHOyBaroTh ofHOUacHO (TOOTO Ha MpoTs3i oxHiel Po3paxynkoBoi 1o6m).

Iocayru — ue:

1.4.1. Tlocnyrn 3 TMMYacoBOro po3MillleHHs Ta MPOYKMBAHHS, MOCIYTH 3 OOCIYroByBaHHs HOMEpIB TOIIO, IO
BKITIOYAfOThCsS 10 IiHM HoMmepa (OcHoBHi ITocayru), a Takox iHII TOCIYTH, IO MOB’S3aHi 3 THMYAaCOBUM
PO3MIIICHHAM Ta MPOXKUBAHHSAM, ajle SKi He BXOIATH 10 BaprocTi HoMmepa (JlogarkoBi ITocayru), 30xpema,
MOCIYTH 3 PECTOPAHHOTO OOCIYTOBYBaHHS, IOCIYTH Oapy, HOCIYTH 3 KOH(EpeHI[ 0OCIyroByBaHHS Ta iHIII
moxiOHi 10 HUX MOCIYTH, II0 MOXKYTh HajlaBaTucsi BukoHasueMm Ta/abo

1.4.2. nocnmyrum 3 O03M0pOBICHHS, 30KpEeMa, KOMIUIEKC 3aXOMiB, sAKi Iepen0adaroTh KOHCY/BTAIlii, OIIAIM,
JIarHOCTHYHI JOCII/DKEHHS, IPOLEIypH, MOCIYyTH 3 METOI0 HMOKpalleHHs (i3MYHOTO CTaHy Ta 3a0e3nedeHHs
KoM(popTy 0Ci0, B TOMY YHCII, ajle He BHKIIOYHO IOCIYTH 3 O3IOPOBICHHS JJIS 3MCHIICHHS Bard, KaOiHETiB
Macaxy, Gi3KyIbTypHO-0300poBUuX IeHTpiB, CITA — canoHiB, Tomio.

3aMOBJEHHS MOCIAYL — MUCHMOBHI 3allUT, IO MOJAE€THCS 3aMOBHHMKOM BiJ iMEHI Kii€HTa 4 Ipymu KIi€HTiB mpo
HaJlaHHs IOCIYT, 10 oTpuMaHuii BukoHaBuem B opuriHaii, o ¢akcy abo B iHIIMHI cHocid, mo nepexpdayeHnid TaHuM
Jlorosopom.

CxacyBaHHs 3aMoBJIeHHS (aHYJIIOBaHHSI 3aMOBJIEHHSI) — BiZIMOBa 3aMOBHHKA BiJl 3aMOBJICHUX y BHKOHABIST IOCTYT
B ITOBHOMY 00CsI3i.

3MiHa 3aMOBJEHHSI — 3aMiHa 3aMOBHMKOM 3aMOBIICHHMX IOCHyr (iX 4acTWH) Ha iHIII, B TOMY YHCIIi: 3MiHa 0Ci0, s
SKMX 3aMOBHUKOM 3IiHCHIOETBCSI 3aMOBIeHHS; 3MiHa Jlaty 3ai3my um BHI3My; mepenik MoCiIyr Ta/ado JOTaTKOBHX
MOCIIYT.

BpoHioBaHHsi HOMepiB — MpuiHATT BukoHaBIleM Bijf 3aMOBHHMKA TOMEPENHIX 3aMOBJIEHb Ha HOMEPH 3 METOIO iX
MOAAJIBLUIOT0 BUKOPUCTAHHS JJIsi TUMYAcOBOTO IMPOXKMBaHHA Ta OTpHMaHHs mociyr KilieHtamu 3rifHO NopaHoro
BuxoHaBLIO 3aMOBICHHS.

BpoHIOBaHHA NOCAYr — TNPUHHATTS BUKOHABIEM BiA 3aMOBHHKA MOIEpEIHIX 3aMOBJICHb Ha OTPHMAHHS MOCIYT
KirienrTamu 3riiHO ITOAAHOTO 3aMOBJIEHHS.

10. Jens 3aisny — nara npubyrrs Kiienra (I'pynu Kiientis) 1o Bukonasus.
1. Jdenb BUiBAy - nara BuOyTTs Kiienra (I'pynu Knienris) Bin BukoHaBus.

. Tomuua 3ai3ay — 15 roa. 00 XB. - roAMHA 32 MICIIEBUM 9acOM, IICIIs HACTaHHS K01 3MIHCHIOEThCS moceneHHs KirieHTiB.

1.13. Po3paxynkoBa n106a (22 roqusu) - mepiox gacy 3 15.00 rox. motounoro qas 1o 12.00 ron. HacTymHOTO IHS 32

MICIIEBHM YaCOM.

1.14. Pospaxynkosa roamna - 12 roa. 00 XB. JHs 32 MiCIIEBUM YacoM, TIPH HAacTaHHi skoi KIIieHT MOBMHEH 3BiLHUTH HOMED

y Jlenb BUi3my.

1.15. Pauniii (panxoBwmii) 3ai31 — 3ai31 He panime, Hix 3a 8 roauH a0 TomuHM 3ai31y, AKMil OIJIAYYETHCA JOAATKOBO Y

BCTaHOBJIEHOMY BukoHaBIieM 00cs3i.

1.16. Misniii_Buizny — Bui3n He misHime, HiX 8 roauH micns Po3paxyHKOBOI TONMHH, SIKMH OIIAYy€ThCs JO0JATKOBO Y

BCTaHOBJIEHOMY BukoHaBIEM 00CS3i.

1.17. «No-show» - BincyTHicTb BiIMOBU 3aMOBHMKA B OTPMMaHHI 3aMOBJIEHMX HOCJIYT, HAJaHOI B MOPAJIKY IepeadaueHOMy

nanuM JloroBopom ta/abo He npuizay KiieHTiB B 00yMOBJIEHI TOANHH.

1.18. Ilapanriiinuii_auct — ne odimiiiauit nuct 3aMOBHUKA, MO € IOPUANYHOIO TapaHTI€0 BUKOHAHHS 3aMOBHUKOM

BHKJIA/ICHUX Y HhOMY 3000B’SI3aHb.

1.19. Komepuiiina TacMpuns — 6ya1b-sika iHpopMallis, 10 CTOCYEThCs CHelU(iku AisTbHOCTI BUKOHABILS, TIOPS/IKY HaJaHHs

MTOCITYT, MaTepiaibHO-TEXHIYHOI 0a3n BUKOHABIA, €IEMEHTH IHTEP €PY, TOMIO.

1.20. 3amoBHHUK — ropuauuHa 0co0a, ii yIOBHOBAXEHUI NpeACcTaBHUK, (i3udHa 0coOa-HiAIpUEMeNb UM ii YIIOBHOBAKEHHIl

MPE/ICTABHUK, 110 MA€ HAMip OTPUMYBATH MMOCIYTH, BU3HAYEHI YMOBaMH 11b0ro JloroBopy.

1.21. Bukonaseup
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2.1

2.2.

3.1.

3.2.

1.21.1. ToBapucTso 3 ob6MeskeHOI0 BifnoBiganbHicTIO “ToTens Xei”,
anpeca: Ykpaina, 76018, Isano-®pankiBceka 00i71.,IBaHo -OpaHKiBCBKHH paiioH, MicTo [BaHO-DpaHKIBCHK, BYII.
XwmenpHUIBKOTO b., OymuHOK 69
€JIPTIOY: 44541586
n/p UA 94 305299 00000 2600 402 5507048 AT Kb «IIpuBarbank»,
ITTH 445415809150
M®O 305299

2. NPEIMET 10TOBOPY
BuxonaBers 3000B's13y€eThCs 3a0e3neuyBaT HanaHHs mochyT KirieaTaM, 3aMOBICHHS IS SIKUX 3IHCHIOE 3aMOBHUK Ha
yMoBax AaHoro J{orosopy.
Iocnyru namatotbess B Kommiekci “HAY boutique hotel & spa by Edem Family” (mamani — Kommiekc), mo

3HaXOAUThecA 3a aapecoro: IBano — @dpankiBebka o0nacth, SIpemuancbka OTT, c. [loasinnug, ypounine Bumni,
51S.

3. HOOPAJIOK 3IIMICHEHHS, 3SMIHU TA AHYJIIOBAHHSA 3AMOBJIEHHS NOCJIYT
IMocnyrn, BusHaveHi B m.1.4 3a mmm JloroBopoM HamaloThcss BUKOHABIEM Ha IJACTaBi IOMEPEAHBO IIOAHOTO
3aMOBHUKOM 3aMOBIICHHS IUIIXOM 3MIHCHEHHS OpPOHIOBaHHS.
3aMOBJICHHS BBAXKA€ThHCS MOJAHUM, SIKIIO BOHO HAMIAIUIO 10 BUKOHABIS elEKTPOHHOIO MOINTOO (e-mail) 3a aapecoro
reservations@hayhotel.com.ua 3 1oTpuMaHHsIM BUMOT, BUkiaaeHux y ma. 3.2.1., 3.2.2. ta 3.2.3.

3.2.1. ®opma 3amoBnenns anusa Iupusinyansaux Knienris:

o Howmep Ta nara J{orosopy;

MIB (mst iHO3eMIIB — HPi3BHUILE Ta IM'sl IATHHUIICIO), 1aTa Ta OPIEHTOBHUM Yac 3ai3ay Ta BHi3Ly;
I'pomMaasiHCTBO, MaHi TacIOPTa;

[ndopmaris nmpo panHii/Mi3HIH 3ai371, Mi3HIN BUi3L;

Tun Ta KiIBKICTh HOMEDIB;

[Nepenik mociryr Ta/abo KOJATKOBHX MTOCIYT;

dopmMa po3paxyHKIiB Ta MOPAIOK PO3PAXYHKIB: 3aMOBHUK 3000B'sI3aHUI BKa3aTh MOPSI0K Ta GOpMy OIIaTu
nocayr: 3amoBHHKOM uu Kiientom camocriiiHo. [Ipm pospaxynky 3a mociyru KiieHToM camocTiiHO,
BukoHaBenp y miaTBep/KEHHI 3aMOBIICHHS BKa3y€e BapTiCTh MPOXKMBAHHS 32 PO3PaxXyHKOBY 100y, BU3HAYEHY
3rigao 3 [IpeiickypaHToM IiH, Ky TOBUHEH cIutaTuTé [HauBinyanpanii Kimient y Jlens 3aizmy;

° [pi3Buie, mocaxa Ta migmUc 0coOw, IO 3aITOBHMIIA 3asBKY.

3.2.2. Ipu 6pontoBanns HoMepis 11 [pymu KrienTis:

o Howmep Ta nara Jorosopy;

1B kmienTiB, mo BXxoaaTs 10 ckiany ['pynu KiieHTiB (Ui iHO3eMIIiB — IPI3BUILE Ta iM'sl IATHHUIIEIO);
I'pomansHCTBO, AaHI MACTIOPTIB

Hara, opieHTOBaHMH Yac 3ai3ay Ta BUi3ay [ pynu Kii€eHTiB;

Tadopmartis mpo panHii/mi3HiM 3ai31, mi3HINA BUI3D,

Twur Ta KiTbKICTh HEOOXiTHIX HOMEPIB;

[epenix mociyr Ta/abo JOAATKOBUX MOCIYT;

®dopma Ta NOpAIOK PO3paxyHKiB;
° [pi3Buie, mocaga Ta migmuc 0codw, IO 3aITOBHMIIA 3asBKY.

3.2.3. Tepmin nofaHHs 3aMOBIEHHS — HE IMi3HIlIE HixX 32

3.3.

3.4.
3.5.

3.6.

° 1 mo6y mo dus 3aizny [nnuBigyamsHoro KimienTa 3 BpaxyBaHHsM 1I. 3.3. mporo JloroBopy;

° 20 ni6 no dus 3aizny ['pynu Kiienris;
Bukonagenp npotsirom 4 (40THpbOX) poOOYMX TOAWH MICIsl OJEPKaHHS 3aMOBJICHHS M0/ia€ 3aMOBHHKY 3a JIOTIOMOTOI0
eNleKTpoHHOI momtu (e-mail) 3a agpecor BKazaHO 3aMOBHUKOM Y 3asiBi NpO NpPUETHAHHS, JOKYMEHTalbHE
HiATBEp/KEHHsT OPOHIOBAHHS HOMEpIB Ta/abo iHmMX mociyr. Skmo BukoHaBenb oTprMaB 3aMOBICHHS 3aMOBHUKA 10
18:00 rommaM pobodoro AHS, MiATBEP/HKEHHS OpOHIOBaHHS HOMEpIB Ta/ab0 IHIMIMX MOCIYT 3aMOBHUKY HAJCHIIAETHCS
mpoTAroM 4 (40THPHOX) POOOYXX TOMUH MICISI OfepKaHHSI 3aMOBIICHHS, 32 JIOTIOMOTOI0 eJIeKTPOHHOI mmomTH (email) 3a
aZpecoro, BKa3aHOK 3aMOBHHKOM y 3asBi mpo mpuenHanHA. SIkmo Bukonasemb orpumaB 3amomieHHs micmsa 18:00
pobodoro mHs, MIATBEPHKEHHS OpOHIOBAaHHS HOMEpIB Ta/ab0 iHIMMX MOCIYT 3aMOBHHKY HAJICHIIA€ThCS HACTYITHOTO
ITHS TCHS ofiep KaHHS 3aMOBIIEHHS 3a JOIIOMOTOIO €JeKTPOHHOI momTH (email) 3a agpecoro, Bka3aHOO 3aMOBHUKOM y
3asBi PO TpUETHAHHS.
3aMOBJIEHHSI BBAXKAETHCS IPUHHSATHM 1 MOTOKEHUM 3 MOMEHTY OTPUMAaHHS 3aMOBHUKOM MiATBEPKEHHS OPOHIOBAHHS.

V pasi 3ai3gy [pymu KimienTiB, 3aMOBHHEK He MEHIIE HiX 3a 3 100 mogae BukoHaBmro octaTouHuil mepertik ocid, mo
BXOJISITh 110 ckiiaay [pym.

Y Mexax miATBep/KeHUX BukoHaBreM 3amoBieHb Ha OpOHIOBaHHS HOMeEpiB 3aMOBHHK MOXeE IPOBECTH
nepeOpOHIOBaHHS 3a0pOHBOBAHUX HOMepiB Ha iHmMX KimieHTIB, i3 30epeXCHHSAM CTPOKIB NMPOXHUBAHHS Ta KaTeropii
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3.7.

3.8.

3.9.

3.10.

HOMepiB, alie He Mi3Hile Hixk 3a 48 roauHu 1o 3arwtanoBanoro J{us 3aizny Kitienris. [lepeOpoHIOBaHHS IPOBOAMTHCS Ha
IiICTaBl HAJIAHOTO MMMCHMOBOTO 3aMOBJICHHS 32 BCTAHOBJICHOIO (DOPMOIO y MOPSIIIKY, TepeadadeHOMY IIUM PO3IIIIOM.
Panniit 3ai3g KiienTie 1o BukoHaBI MOXJIMBUH JHINE y BUIIAAKy OOYMOBICHHS I[HOTO y 3aMOBICHHI Ta MiJIsArae
JTOJATKOBIN OILIATI B MOPAAKY, TependadeHoMy gaHuM JloroBopom Ta JlomaTkamMu A0 HBOTO.

VY pasi ckopoueHHs 3aMOBHUKOM uucenbHocTi I'pynu KiieHTiB, U1 po3MilieHHsT KOTpoi HeoOXilHO MeHme Hix 15
(I’ ATHANIATE) HOMEPIB, I PO3paxyHKy BaprocTi Ilociyr 3acTOCOBYIOTBCS LiHH, IIO AiIOThH A IHAMBiAyambHOTO
Kmienra. 3aMOBHHK TakoX Moxke 3pobutn 3MiHy [ua 3aizny (dus Buizmy) KitieHTiB, 3MEHIIMTH KUTBKICTH
3a0pOHBFOBAaHMX HOMEpIB a00 aHYNIOBaTH 3aMOBICHHA HA OpOHIOBAaHHS 3 YpaxyBaHHAM BHUMOT LIOJO HOPSAKY
PO3paxyHKiB, epeadadyeHnx qaHuM J[oroBopoMm.

3aMOBHUK MOXXE aHYNIOBaTH 3aMOBIICHHsS Ha OpOHIOBaHHS HOMepiB 0e3 3acTOCyBaHHS ITpPa(HUX CAHKIINA HUISIXOM
HarpasJIeHHs 10 BUKOHABIS MMOBiIOMIIEHHS Y MHCHMOBIH (OpMi Ipu JOTPUMaHHI YMOB BKaszaHuX y I 5.8. ta 5.9.
nanoro Jlorosopy.

BuxoHaBers Mae 1mpaBo BiIMOBUTHCE Bij puiioMy 3aMOBIICHHS HA PO3MIICHHS y BATAAKAX:

3.10.1. BigcyTHOCTI BiTbHUX MiCIlb 15l IPOKMBAHHS, HEMOYKIIMBOCTI HAJAHHS HIIMX HOCTyT BHKOHaBIEM;

3.10.2. 3a nasBHOCTI 32060proBaHOCTi 3aMOBHMKA 32 PaHillle HAJAHI IIOCIYTH.

3.11.

3.12.

4.1.

4.2.

4.3.

4.4.

VY pasi omnaru nociyr KiieHramu 6e3nocepeanbo B Micli HajaHHs mociyr y JleHp npuOyTTsi, Taka yMoBa Mae OyTu
000B'SI3K0BO 3a3HAYCHOIO B Y3rOPKEHOMY 3aMOBJICHHI 3aMOBHHUKA.

YMOBH 3miHCHEHHS aHYIIOBaHHA 1 «no-show» mepexbadeni B m.m. 5.8. Ta 5.9. mporo [orosopy. [1nara 3a anymroBaHHS 1
«no-show» 3acTOCOBYETBCS 10 BCIX 3aMOBIEHb, B TOMY YHCJI Uil 3aMOBJIEHB, IO OILUIAYyIOThCS 3aMOBHUKOM Ta
3aMoBieHb, 1O OIUTauyloThes [HauBiMyansHMMH [ocTeM Oe3nocepenHbO B MiCLi HallaHHS HOCIYT, a TAKOX B YCIX
BUIAJIKaX, KOJHM OIUIaTa 3aMOBJIICHHS BukoHaBiio He Oynma 3a0e3leueHa IHIIMM CHOCOOOM IUIATeXKy (30Kpema,
BIZICTPOYKOIO YHM TapaHTi€l0). 3aMOBHHK BHILIAYy€ IUIATY 3a aHYIIOBaHHS Ta «no-show» BukoHapio, nependaueHy 1.m
5.8. 12 5.9. y TepMiH He OinbIIMI HIX 3 KaJeHAapHi THI 3 MOMEHTY OflepKaHHsI 3aMOBHUKOM paxyHKY Bix BukoHaBIIs.

4. NOPAJOK HAJAHHA NOCJVYT. ITPABA TA OBOB'SI3KW CTOPIH

[Mocayrn BukoHaBus HajgaroThCs LUIIXOM 3[iMCHEHHS OpOHIOBaHHS HOMeEpiB Ta HajaHHS KiieHTaM MOXIHMBOCTI
TUMYAcOBOTO INPOXKMBAHHS y HOMEpAaxX, XapuyBaHHS Ta OTPHMAHHS IHIIMX MOCIYT, IO BHIUIMBAIOTH 3 YMOB IaHOTO
Jorosopy.

HanmaHHs MOMXJIMBOCTI THMYAacOBOTO NPOXXHBAHHS y HoMepax KilieHTaM 3IMCHIOETbCS JIMIE TPH HpeNsBICHHI
nacriopta abo iHIIoro nepegdadYeHoro YHHHUM 3aKOHOJIAaBCTBOM JIOKYMEHTa, 110 3acBiauye ocoOy KiieHTis.
Bukonasers 3anmmrae 3a co0010 IMPaBo BEICHHS BiICOCHOCTEPEKEHHS y MICIISX 3arajbHOTO KOPHCTYBaHHS (BECTHOOMIb,
XOJI, KOPHIOpM 3aJld PECTOpaHiB, TOWIO) B HiAX 3abe3medeHHs Oesmekn KurieHTIB, BiABiqyBadiB, NpaIliBHHUKIB
BukonaBus. Best iHdopmaliisi peectpyerhes, 3anmcyerbess Ha 1mpoBi Hocii Ta 30epiraerbes. [linnmucaHusm
peecTpaliiHOi KapTKM Ha NpPOXKHMBaHHA 3aMOBHUK (KW Jie€ BiJ iMeHI KJi€HTa 4uM [pynu KII€HTIB), KII€HT,
IHMBIAYaNbHUI KITIEHT MpUHiMae 10 yBark Ta He 3amepedye npotu (akTy BUKOPUCTAHHS B NMPUMIIEHHAX BUKOHABI
(KpiM HOMEpIB Ta TyaJeTHHX KaOiH) CUCTEM BiZIe0 CLIOCTEPEIKEHHS.

BuxonaBeub Ma€ npaso:

4.4.1. Bumararu Bia 3aMOBHHKA HaJIEXHOTO Ta PeaJbHOTO BUKOHAHHS HOTO 000B'A3KIB, 110 BU3HAYEHI UM J[OroBOpOM.

4.4.2. BinmosuTtn 3aMOBHUKY B HaJIaHHI MOCIYT Yy Pa3i MOPYLIEHHsS 3aMOBHHKOM MOKJIJIEHAX HA HHOTO 000B’I3KiB 3riIHO

3 UM JIOTOBOPOM.

4.4.3. CaMOCTi}#iHO BCTAHOBIIOBATH Ta 3MiHIOBAaTH TapudH Ta IIiHM HA MOCTYTH, IO HAJAIOTHCA BiAMOBiIHO 10 LBOTO

JOTOBODY.

4.4.4. 3anyqaru TpeTix 0cib A1 BUKOHAHHS CBOIX 3000B’13aHb 3a JIOTOBOPOM.

4.4.5. JloctpokoBo, 63 MOBEPHEHHS CIUIAYEHAX 3aMOBHHKOM 3a THMYACOBE MPOXKMBAHHS KOIUTIB, PO3PUBATH JIOTOBIp PO

HaJaHHs MOCIYr 3 THMYACOBOIO PO3MIIICHHS, 3 OJHOYACHUM IPUMYCOBHM BHCEJICHHSIM 3 TepuTopil Kommekcy y

pasi 3miticaenss Kimiearom (KimierTamMn) HaCTymHHX it

o mepeOyBaHHSA B CTaHI CHIBHOTO aJIKOTONBEHOTO Ta/ab0 HAPKOTHYHOTO Ta/ab0 TOKCHYHOTO CISHIHHS UM MiJ
JI€I0 TICUXOTPOITHUX PEYOBUH;

° NaJIiHHS B HOMEpax, a TakoXX Ha Teputopii Komiiekcy, okpim crieniainbHO BiIBEACHHUX IS LIBOTO MICIIb;

° 0e3 moromKkeHHs perenmii Ta 0e3 HaIeKHHUX MO3BUIPHHX TOKYMEHTIB 30epiraHHs 4d NMpHHECEHHS 30poi,
BHUOYXOBHX 1 JIETKO3aMMHUCTHUX, IKMX, OTPYHHHUX, HAPKOTUYHKX 3aCO0IB Ta 1HIIMX HEOE3NEYHUX MPEIMETIB i
PEUYOBHH;

o MOPYUIEHHS IPaBUJI TPOMAJICEKOTO MOPAIKY;

° MTOPYUICHHS MpaBUII NpokuBaHHA B Kommekci;

° TIOpYILICHHS ToNIokeHb 1iei [Tyoniunoi odepry;

o cucteMaTn4HuX (2 Ta Ouble) cKapr iHIMX rocreii Komiiekcy Ha nopyieHHs iXHiX MpaB Ta cCBOOO/I.

4.4.6. OrpumyBatu omnary (mepelorary) 3a HaJaHi HOCIYrd (¥ IOCIYTH, sKi OyIyTh HAJaBaTHCS) B CTPOKU Ta y

po3Mipax BU3HauY€HUX yMOBaMH 1boro JloroBopy;

4.4.7. OrpumyBaT IIpUMillleHHs KOMIUIEKCY, SIKi BUKOPUCTOBYBAINCS 3aMOBHUKOM (#oro KitienTamu) BianoBiaHo 10 yMOB

ObOTo I[OFOBOpy, B HAJICKKHOMY CTaHi, 0e3 ITOIIKOIKEHBb,

4.4.8. OrpumyBaTy BifiIKOAyBaHHs BAPTOCTI MOIIKOIKEHOT0 Maiina BukoHaBus BHAcHifoK Ail 3amoBHuka (KiieHTiB,
MpaliBHUKIB 3aMOBHHKA);



4.4.9. Posipsaru 1eil JOroBip B 0HOCTOPOHHBOMY MOPSI/IKY Y BUTAJIKy BUKOPUCTaHHs 3aMOBHUKOM (DiIMHIOBOTO CalTy
(mimpobieHoro caiiTy, sSKHH TOBHICTIO KOINIOE peanbHHid BeOpecypc BHKOHABIY) 4M IHIIMX METOHIB HEmoOpOCOBiCHOT
PEKIaMH.

4.5. Buxonasenb 3060B'sI3aHMii:
4.5.1. CroevacHo Ta sikicHo Hamasatu [Tocimyry, mo nepeadadeni 1. 2.1. ganoro Jlorosopy.
4.5.2.36epirati KOMepLiitHy TACMHHIIIO i HE PO3TOJIONTyBaTH KoH(DiAeH ilHY iHpOopMallito PO yMOBH 11bOro J{oroBopy.
4.5.3. TIposoauTty 3BipKU B3a€EMHUX PO3PAXYHKIB i3 3aMOBHHUKOM.
4.6. 3amMoOBHUK Ma€ NpaBo:
4.6.1.TIucbMOBO aHyNmIOBATH 3aMOBJEHHs He IIi3Hille TepMiHiB, W0 BKasaHi y m.n. 5.8. ta 5.9. Jlanoro Torosopy 6e3
3aCTOCYBaHHS IITPAQHUX CAHKIIIH.
4.6.2. OtpumyBatn HEOOXiIHY, IOCTOBIPHY, IOCTYITHY Ta CBOEYACHY iH(OPMAILil0 HAIBHICTH BITLHUX HOMEPIB MOXKIUBICT
HaJaHHs iHIIMX TOCIyT BHKoHaBLEM.
4.6.3. TloBinomnsati BukoHaBis PO TUTAHOBAHMH 00'eM 3aMOBIICHHS Ha KOXKEH HACTYITHUH MiCAIIb.
4.7. 3amoBHuK (3anpomeni HuM ocoon, KiaienTu, npauisnuku) 30008 'si3anmii:
4.7.1. 3abe3neyyBaTH 3alIOBHEHHS TOTEIFHUX HOMEPIB B KUTBKOCTI, 3T1JHO 3 TIOTOKEHUM 3aMOBIICHHSM.
4.7.2.B touno 06ymoBeHi uM JIoroBOpOM CTPOKH 3/1iiCHIOBATH MOTOKEHHS 3aMOBJIEHHS Ta / UM HOTO CKacyBaHHS.
4.7.3.BxuBati BCiXx HEOOXiJHMX 3aXOMiB INOAO HAJIEKHOIO Ta PeaJbHOTO BHUKOHAHHA IHIIMX OOOB'A3KIB 3a IMM
Jorosopom.
4.7.4. CroeuacHo 3/1ilicCHIOBaTH OIUIaTy B MOPAAKY nepenbadenomy Janum JIoroBopoM.
4.7.5. TIposoauTy 3BipKH B3aEMHHX PO3PAXyHKIB i3 BHKOHABLIEM.

4.7.6. HanexHuM 4YMHOM, y BIiAMOBIJHOCTI 10 BMMOI YMHHMX HOPMAaTHMBHHMX aKTiB, Ta 3a IUIbOBMM MPU3HAYEHHIM
BUKOPHUCTOBYBaTH TepuTopito Kommiekcy, OymiBmi, crmopyad, MpeaMeTH iX BHYTPIIIHBOTO O3700JCHHS Ta
oOamTyBaHHs, IH)KEHEPHE YCTaTKyBaHHS, EJEKTPOMEPEXKi, 1HII KOMYHIKamii TOIIO, JOTPHUMYBATHCS TIPABHII
HPOXXUBAHHS B TOTENI, IHCTPYKIIH PO3MIIIECHHS Ta IepeOyBaHHs B TOTENI Ta MPAaBUJI IPOTHIIOKEKHOT OE3MEKH.

4.7.7. Tlepen s3niticnennsam npomaxi Ilocmyru Hagasatu KitieHTamM MOBHY Ta JOCTOBIpHY iH(OpMaIliio TPo yMOBH
PO3MIIIIEHHS Ta OTPUMAaHHS IMOCIYT, iX IpaBa Ta 000B’SI3KH, MOPSAIOK BiAINIKOXYBaHHS 30UTKIB, YMOBH BiJIMOBH BiJl
[Mocryru Ta iHIII ICTOTHI YMOBH, IO CTOCYIOTHCS OTpUMaHHs KitieHTOM mociyT.

4.7.8.3aBuacno (He MeHme sk 3a 10 poOouux 1HIB) mOBigoMiATH BHKOHABIA Ha ajpecy €IeKTPOHHOI MOMITH
reservations@hayhotel.com.ua 1npo 3MiHy CBO€I aJpecH eNEKTPOHHOI TMOINTH i OOMIHY CIIEKTPOHHUMH
JIOKYMEHTaMH, 3a3Ha4eHOl B 3asBi MO MpPUEIHAHHS Ta/ab0 MPo 3MiHY MPOTPaAMHOrO 3a0e3MeUeHHs (CUCTEMU), 10
BHUKOPUCTOBY€EThCS 3aMOBHHUKOM U1l OOMiHY TOKYMEHTAaMH B €JIEKTPOHHOMY BHIJISIAI.

5. BAPTICTH NOCJYT TA NOPANOK PO3PAXYHKIB

5.1. Tocnyru BukoHaBus, B TOMy YHMCIi JOJAaTKOBi, HAJArOThCS HA TUIATHIH OCHOBI BiJMOBIJHO 10 yMOB JOTOBOpY Ta
TapudiB/miH, BKa3aHUX Ha iH(QOpMAIIfHUX CTEHIaX, B MEHIO, IIIHHUKAX, Ipaiicax, iHIIi# iHhopMamiiHiil TOKyMeHTaIlii
BuxonaBis Ta/abo Ha caiti BukonaBms. Tapudw/minm Ha mocmyrd BukoHaBIS Ta iX mepenik BH3HAYAIOTHCS i
3MiHIOIOTECS BUKITFOYHO 32 OJHOOCOOOBUM pillleHHSM BHKOHABIIS.
3aranbHa [iHA IHOTO JOTOBOPY CKJIAJAETHCA 13 BAPTOCTI MOCIYT, HAJaHUX BUKOHABIIEM MTPOTATOM CTPOKY il TOTOBOPY.
Bapricte mocnyr BH3Hauae€ThCs IHAWBIAYaJbHO Ta BKa3yeThbCs B PaxyHKy-¢akrypi, chopmoBaHoMy BukoHnaBiem B
3aJIeKHOCTI BiJl BHIY HOCIYTH, Ky 0OpaB 3aMOBHHK, TEpPMiHY, MPOTITOM SKOTO ITOCiyra OyJe HaJaBaTHCS TOLIO.
BukoHaBenb BIIpaBi BCTAHOBIIIOBATH BiJIbHI IIHU Ta CUCTEMY 3HHIKOK Ha ITOCIYTH, SIKi HA/Ial0ThCsl 3aMOBHUKY.

5.2. Uinu na JonarkoBi Ilocmyru, siki MoxyTh HajgaBathcss KiieHTam y BUNajakax, TependadeHux muM J[oroBopom,
BCTaHOBIIIOIOTHECS CAMOCTIHO BHKOHABIIEM Ta JOBOASTHCS HUM 10 BifoMa 3aMOBHHKA y pa3i HallpaBJIeHHs BUKOHABITIO
3aMOBIICHHS Ha HaIaHHS JIONAaTKOBHUX HOCIYT.

5.3. Pospaxynku 3a mocayru 3a mum Jlorosopom s Iaausinyansaux Kiientis Ta / a6o I'pymu KiienTis 3aiiicHIOIOTECS
HAaCTYITHUM YHHOM:

5.3.1.3amMOBHMKOM — y MOMEHT MiATBEPIKEHHS OpOHIOBAHHS MNLIAXOM TMepenomiatd B posmipi 100% Baprocri
3aMOBJICHUX IIOCIIYT, ajie He Mi3Hile Hixk 3a 15 aHiB 1o J{Hs 3ai3ny, AKII0 iHIIE He 3a3HAa4YEHO B paxyHKY-(akTypi;
5.3.2. KnieHToM — y MOMEHT 3ai31ly, y pa3i HajiaHHs 3aMoBHMKOM ["apaHTiiiHOrO JIMCTa MpO OIUIaTy 3aMOBJIEHUX MOCIYT.

5.4. Y pasi 3MeHIIeHHs 3aMOBHUKOM KilbKOCTi 3a0poHboBaHuX s Ipynu Kiientis Homepis, 3minu JIHs 3aizay (Jus
BUi3ay) 3a 14 kanenpapHux nHiB 10 J[Hs 3ai3my 3aMoOBHUK, KpiM cruiati Hazanux [locnyr, cmauye 100% 3aranbHoi
BapTOCTi 3a0pPOHBOBAHUX, AJIe 3HATHX 3 3aMOBJICHHS HOMEPIB 3a 1(0IHY) pO3paxyHKOBY J00Y.

5.5. Onmnnara Panaporo 3aizmy KnienriB no Toremto, a Takox [1i3HROTO BUI3MY 3MIHCHIOETHCS TOJaTKOBO:

5.5.1.V pasi Paunboro 3aizny Knienris 1o Kommexcy y nepion 3 00 roz go 08:00 motounoi 1061 3aMOBHHK, KPiM CILIAaTH
HajaHux nociyr, ciiaaye 100% Baprocti 3a0poHpOBaHMX HOMEpIB 3a 1 (oHY) po3paxyHKoBYy 100y. Y pasi 3ai3ny B
niepion 3 08:00 1o 15:00 3amoBHuK cradye 10 50 % BapTocTi 3a0pOHROBaHUX HOMEDIB 3a 1 (0HY) PO3paxyHKOBY
To0y.
5.5.2. V pasi Iisuboro uizny Ipusinyansaux Kiientis 3aMOBHHK, KPiM OILIATH HAJAHUX HOCIYT, CILIayye BUKOHABIIIO
BapricTk Ili3HBOrO BHi3My y po3mipi 10 50% BapTocTi HoMepiB npu Bui3ail 1o 18:00 Ta 100% BapTocTi HOMepIB 3a 1
(omHy) po3paxyHKOBY 1100y, ipu Buizai micis 18:00 roauHu.
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5.5.3.V pasi Pannboro 3aizy / Ilisusoro uizay I'pynu KitienTis 3aMOBHHUK, KpiM CIIaTH HaJaHUX MOCIYT, cradye 100%
BapTOCTi 3a0pOHFOBAHUX HOMEPIB 3a 1 (0IHY) po3paxyHKOBY H00y 3a kKokeH PanHil 3ai3g uu [1i3Hil BUI31 OKpeMo.

5.6. VY pasi uisny Kiienris panime 3armnanosanoro JHs Buizny BHKOHaBellh He IOBEpTac IEPEOILIaTy 3a 3asBICHI y
3as1BIIi OPOHIOBaHHS HOMEPH.

5.7. VY pasi sxmo Kiienrn npoxusam y Komrutekci menme Hix 1 (o1Ha) po3paxyHkoBa 1002, 3aMOBHUK CILIaYy€e BAPTICTh
ix HOMepiB sk 3a 1 (omHY) po3paxyHKOBY 100Y.

58. V¥ pasi aHyJItOBaHHS 3aMOBHUKOM 3aMoBieHHs st [HauBinyanpaoro Kiienra ado 3minu JHs 3ai3ay misuimre 15 roa. 00
XB.:

5.8.1. 6inbuie Hixk 3a 14 auis no JIns 3aisny, nosepraerbes 100% nepenomiary;

5.8.2. menme Hixk 3a 14 1HiB Ta y BUMajKy «no-show», BukoHaselb He MoBepTae MepeIoIIIary.

5.9. ¥ pasi anymosanns 3amMoBHMKOM 3amoBiienHs ans Ipynu Kitientis a6o sminu Jus 3ai3ny mishime 15 roa. 00 xB.:

5.9.1. 6inbure ik 3a 20 auis g0 Jlus 3aizmy, nosepraethes 100% nepenomiary;

5.9.2.y nepion Bix 20 1o 15 nuis o J{us 3ai3my, yrpumyetbes 100% BapTocTi 3aMoBIeRHX mocayr 1t [pynu KiieHTis 3a
PO3PaxyHKOBY 100Y;

5.9.3.y Bunajky BigMiHm OpoHIOBaHHS MeHIE Hik 3a 14 1HIB Ta y BUMaaKy «no-show», BukoHaselph He moBepTac
nepenoIniaTy.

5.10. V pasi aHymoBaHHA 3aMOBJIEHHs, sike OyJI0 rapaHTOBaHE 3TifHO N 5.3.2. IILOTO JOTOBOPY, 3aMOBHMK OIIAYy€ TaKe
OpOHIOBaHHS 3 BpaXyBaHHSM ITOJIITHKY aHYJTFOBaHHS 3TiqHO 3 1.1 5.8. Ta 5.9. nporo Jloroopy.

5.11. Hocayru 3a num JIoroBopoM Ta miata 3a aHyJIFOBaHHS 1 «n0-Show» CIUIauyIOThCs 3aMOBHHKOM Ha MiJICTaBi paxyHKy He
mizHime 3 (Tppox) OAHKIBCHKHUX IHIB 3 IHS HAJaHHS (BUCTABICHHS) paXyHKY. 3aMOBJICHHS BBa)KAETHCS OIUTAYCHUM y
BHIIQIKY, SAKIIO T'POIIOBI KOIITH y TOBHOMY 00Cs31 3apaXxoBaHi Ha NOTOYHUI paxyHOK BuKoHABIIS.

5.12. V pasi BiiMoBu 3aMOBHMKa BiJl OTPUMAHHS CIUTAYEHHX TOCIYT, BU3HadeHMX B M.I. 1.4.2. Ta J[onaTKoBHX MOCIYT,
mizHine 15 rox. 00 xB.:

5.12.1. 6inbme Hix 3a 14 QHiB 10 1aTH TIOYATKY HAJAHHS MOCTYT — MoBepTaeThes 100% nepenoruiary;

5.12.2.y nepion Bix 13 10 7 mHiB 10 AaTH TOYATKy HAJaHHS MOCIYr — 3aMOBHHK CILUIady€ BCi BUTpATH, TOHECEHi
BukoHaBIeM y 3B’43Ky 3 MIATOTOBKOIO JI0 HAJaHHS TaKUX ITOCIYT;

5.12.3. menue nix 3a 7 aHiB — nepegonnara BukoHaBeM He MOBEPTAEThCA.

5.13. flxmo 3amMOBHMK TOpYIIye MOPSAAOK Ta CTPOKM OILUIATH, BCTaHOBIEHi 1uM J[oroBopoM, BHKOHaBelb Mae MpaBo Ha
BiJIIIKOyBaHHS 30MTKIB, a TAKOXK MOKE TIPUIIITHATH HAJaHHS TOCIYT O CIUIATH 3a00proBaHOCTI.

5.14. Ticna namanns Ilocnyr, BukoHaBellb, CTAHOM Ha OCTaHHil JeHb KaJeHJAPHOTO MicAlsd Hajac 3aMOBHUKY IS
MIAUMCAaHHS J1Ba NMPUMIPHUKK AKTY NMpHHAMaHHs-Iiepeadi HaJaHUX MOCIYr 3a KaJeHAApHUI Micsilb B BpaxyBaHHIM
NOJOXKEHb 1. 8.16.. 3aMOBHUK NPOTATOM 5 (I’TH) KaJEHAAPHUX JHIB 3 JHSI OTPUMAaHHS MPUMIPHHUKIB AKTIB IiAIIICY€
iX 1 ommH mpUMipHUK AKTy moBeprae BuxonaBmro. Y pasi BiZICYyTHOCTI IMHCHMOBHX 3allepedeHb 3 OOKy 3aMOBHHKA
HOPOTATOM 5-TH poOOYMX IHIB 3 MOMEHTY OTPHMaHHA AKTy NpHAMaHHS-Tiepenadl HaJaHUX IOCIYT, LIOJA0 JAHUX
BUKJIQICHUX B HBOMY, ITOCIYTH BBa)KAIOThCS BUKOHAHUMHM B MOBHOMY OOCS3i Ta TAKMMH, IO BiINOBIiZAalOTH yMOBaM
JHorosopy. Ha Bumory 3amoBHIKa, HOMY HaJa€THCS IMOJATKOBA HAKIIAIHA.

5.15. Ha nixcrasi AkTy 3BipkM B3a€MHMX PO3paxyHKiB Ta IHCHMOBOIO 3allMTy 3aMoBHHKA BukoHaselp npotsrom 20 JHiB
Micsilisl, HACTYIIHOTO 32 3BITHMM IOBEpTa€ 3aMOBHHMKY BapTiCTh IONEPEJHBO CIUIAYEHUX ajle HEeHaIaHUX IMOCIyT 3a
00IpyHTOBaHUM BUpaxXyBaHHSM CyM, ependadeHux 1.1 5.8., 5.9. ta 5.12. nanoro /lorosopy.

5.16. Linu Ta ymoBM poO3paxyHKiB, Bu3HaueHi muM JoroopoM Ta JloJaTKaMH [0 HbOIO, € JOTOBIDHMMH Ta
KOH(DIICHIIHHUMHY, BKIFOYAIOTh B ce0€ MOMATKH 1 MOXKYTh 3MIHIOBATHCS [IPOTATOM TEpMiHy Ail 115010 JloroBopy Jwiie 3
mijcTaB, nependadeHux UM JloroBopoM, MOJOKEHHSIMH YHHHOTO YKPailHCHKOTO 3aKOHOAABCTBA Ta JIOMOBICHOCTSIMHU
CropiH.

5.17. Pospaxynku mix CropoHamMu 1b0ro JIOroBOpY 3IiHCHIOIOTBCS Y G€3rOTIBKOBOMY MOPSIKY HLIXOM MEpepaxyBaHHs
TPOIIOBHX KOIITIB Y Ha OaHKIBCHKI MOTOYHI paxyHKH CTOpiH 32 peKBi3WTaMH. 3a3HaUCHIMH y 3asBi PO IPUETHAHHS 10
115010 J{oroBOpY 32 BUKIIIOUCHHAM PO3PAaXyHKIB 3rigHO 3 1. 5.3.2..

5.18. Pospaxynok 3a JlomatkoBi mocmyru, mo Oymu BukopucTaHi Kmientom/Kmientamu y Kommmekci, 3miliCHIOETBCS y
Oynb-KHi c110ci0, o nepedaueHNi YUHHIM YKpPaiHChKUM 3aKOHOJIaBCTBOM.

6. BIANOBLIAJBHICTH CTOPIH

6.1. Komma i3 CTopiH He Hece BiAMOBIJANBHOCTI 32 HEBUKOHAHHS UM HEHAJIC)KHE BUKOHAHHS CBOIX 3000B'3aHb 110 [OMY
JloroBopy, SKIIO II¢ HEBHKOHAHHS YHM HEHAJIC)KHE BHUKOHAHHS 3YMOBJICHI Mdi€l0 0OCTaBMH HENepeOOpHOI CHIIH
(popc-maxkoprnx obOctaBuH). CTOpoHA, IS SIKOT CKIIATHCH (hopc-MakopHi oOcTaBMHM, 3000B'3aHa HE Mi3HImE 5
KaJICHOapHUX JHIB 3 JaTH HACTAHHSA TaKUX OOCTaBHH MOBIJOMHUTH y MUCHMOBIH Gopmi iHIry CTOpoHY.

6.2. BukoHaBelb 3BUTLHAECTLCA Bijl BiIMOBIJANBHOCTI 3a MOPYIIEHHS CBOIX 0GOB'A3KiB MO JaHOMY JIOrOBOpY B YacTHHI
Hanauss nocnyr Kmienty/I'pymni KitienTiB 3rinHo 3 y3romkeHMM 3aMOBICHHSM y BUIAJKY BiICYTHOCTI IiITBEPKCHHS
Ha/IXO/KCHHSI KOIITIB HA IIOTOYHMI paxyHOK BukonaBus Ha MomeHT npuOyTTa Kimienra/I'pynu KotieHTis.

6.3. BukoHaBelb He HECE BiAMOBIAAIBHOCTI 3a Oyap-Ky HIKOMy, 3amofisHy KimeHTy, AKIIo Taka IIkoa BUHUKIIA BHACTIIOK
HenotpuManHs KiieHToM mpaBui, nependadeHux 1. 4.7.6., a TakoX iHIIUX HOPMAaTHBHUX JIOKYMEHTIB YKpaiHH, B TOMY
yuci [IpaBui TexHiky Oe3MeKH, TPOTHITOKEKHUX TPABIII Ta IHIINX YNHHUX HAa MOMEHT HaJIaHHS ITOCIIyT HOPMaTHBHHUX
JIOKyMEHTIB, 1[0 CTOCYIOThCS 3aKJIaiB PO3MILICHHS, TPOMaJICEKOTO Xap4yBaHH, 03JOPOBICHHS TOLIO.



6.4. Croponn noroamnum Mix o000, IO JO CHOPIB i3 CTATHEHHs 3a00ProBAHOCTI 3a HajaHi BHKOHaBIEM TMOCITYTH
3aCTOCOBYETHCS 3aTajIbHAN TEPMiH MTO30BHOI JABHOCTI B 3 (TpH) POKH.

6.5. Bci pexnamarii po3misgaroThes BUKOHABIEM JIMIIE 33 YMOBH, 1110 BukoHaBels OyB MoiHQOPMOBaHUIA PO MOPYIICHHS
YMOB HaJiaHHs TOCIYT 3a3Aajerilp s MOXKJIMBOCTI IX YCyHEHHS BIIPOIOBX HacTynHuX 12 roamH. Pexnmamanii Ta Bci
HEeoOXiHI JOKyMEHTH (YeKH, KBUTaHILIi BHKOHaBIS, JOKYMEHTH, IO MiATBEPKYIOTH (DaKTH4YHI 30MTKH) HAIAIOTHCS
BukoHaBIi0 He mi3HINIE 3 KaJCHAAPHUX [HIB 13 [HS 3aKiHYCHHS HAJaHHA TOCIHYrH. Peximamariii, 3asBicHi 3
nopytieHHsM BUMOT [TyOmniaHOo1 odepTH (ZOToBOpY) HE PO AAIOTHC.

6.6. VYci cnopu, mo 10B’sA3aH1 3 UM JIOrOBOPOM BUPIIIYIOThCS NUIAXOM MeperoBopis Mixk CTopoHaMu. SKIIO CHip He MOKe
OyTH BUpIIICHUH NIISIXOM MEPEroBOpiB, BiH BHUPIIIYETHCS B CYIO0BOMY TOPSAKY 32 BCTAHOBJICHOIO ITiJBIIOMYICTIO Ta
IIICYTHICTIO TAaKOTO CIIOpPY, BU3HAYEHOMY BiIIOBITHUM YHHHUM 3aKOHOJIAaBCTBOM YKpaiHHU.

7. OCOBJIMBI YMOBHU

7.1. 3amoBHMK crpuse Ta 3000B’A3y€ThCs HajJaTH YCKO HasBHY iHpopmamiro Ta Bigomocti mono Kiienra (KiieHTiB),
sakui(-1) 3anoxisB (-nmm) ToTenro 30MTKM NIUISXOM BTPaTH YW TOIIKO/DKEHHS MaifHa rortento (B TOMY YMCII MaifHa
pecTopany, Oapy, KoH(pepeHIl 3any Tomo), Hectuiath KirieHTamMu paXxyHKiB (B TOMY YHCTI B OIIATI paxyHKiB, IO OyiH
HecradeHi Kiientamu, siki kopuctyBanucs [lonarkoBumu nociryramu KoMrurekcy, mo He Oynu crutadueHi 3aMOBHHKOM).

7.2. ®akT NOLIKOIXEHHS Ta/a60 3HUILEHHS MaiiHa QiKCyeThCs B aKTi, AKUI CKJIAJa€eThes Ta MiAMMCYEThCs YIOBHOBAKEHUMHU
MpeJCTaBHUKaMH BHKOHABIA y TPUCYTHOCTI MpeACTaBHHMKAa 3aMOBHUKa Ta/abo Kiienta. Y BHIAAKy BiIMOBHU
MpeJICTaBHUKA 3aMOBHUKA Ta/a00 KitieHTa Bij y4acTi y CKIIaJICHHI BKa3aHOTO aKTy Ta/a00 OTPUMAaHHI HOro KOIIii, TaKHii
AKT CKIIQIa€ThCSl Ta MiJIHCYETHCS YIOBHOBOKCHUMH NPEICTABHUKAMU BUKOHABISI Ta CKEPOBYETHCS Ha IOLITOBY
anpecy Ta/abo enexTpoHHy nomrty (e-mail) KirieHTa 3riqHo 3 HagaHuMu 3aMOBHMKOM KOHTAKTHMMH AaHUMHU KitieHTa
(Kiienris).

7.3. CrpustHES 3aMOBHHUKA 32 ITUM Jl0TOBOpOM MOJISTaEe y HaJaHHI KOHTAaKTHHX MaHuX KitieHTa (momToBoi agpecu, aapecu
€JIEKTPOHHOT TOIITH, HOMepy TenedoHy, Ha3BM OpraHizailii, y skii npamtoe KiieHt, fioro mocanu, Homepy Tenedomny,
TOIIIO).

8. CTPOK JIIi IOTOBOPY TA IHIIII YMOBH.

8.1. 1Ileit Jloroip € mOroBopoM NpHeAHAHHA B Po3yMiHHI cT.634 IIK Vkpainu i Moxe OyTH YKIaJeHMI JIHIIE IUIAXOM
npuenHaHHs 3aMOBHHKa 10 BCIX HOro yMOB B IIJIOMy LUIIXOM HaJaHHS 3aMOBHUKOM BukoHaBiio 3asBu mpo
npuenHaHHs (oAaTok 1o uporo JloroBopy), B Mopsiiky, nependadeHomy uum Jlorosopom. Jlorosip HaOyBae YHHHOCTI 3
MOMEHTY NpHUHHSTTI BukoHaBieM Bix 3aMoBHMKA 3asBU PO MPUETHAHHS Ta i€ 10 AaTH BiAMOBHU Oyab-sikoi CTOpoHH
Bix JloroBopy, ane He paHilie BUKOHAHHA ofHi€t0 i3 CTOPiH B3ATHX HA ceOe 000B’SI3KIB.

8.2. Illnsxom HajmaHHs 3asgBM NPO NPUEAHAHHA 3aMOBHMK MiATBEPIKYE, IO BiH O3HAHOMIIEHMII Ta MOTOMKYETHCH 3
YMOBaMH, YMHHMMH Ha MOMEHT YKJIAJeHHS [OroBOpy Ta pO3MillleHMMH Ha odimiiiHoMmy caiiti BuxonaBiy, i
3000B’s13y€THCS IX BUKOHYBATH.

8.3. 3amoBHMK Haacunae 3asBy NPO NPUEIHAHHS OJHHUM i3 CIOCOOIB Ha BIACHHI BUOI:

8.3.1.uuaxoM HampaBIeHHS MiAMNKCAHOI Ta CKPIiMIEHOT MEeYaTKoK (3@ HAsBHOCTI) 3asBM MPO MPUEIHAHHSA B JBOX
eK3eMIUIIpax. BUKOHaBelb OTPUMABINM J(Ba IMPUMIPHUKH Takoi 3asBM y BHUIAJKY BiJACYTHOCTI 3allepedeHb 0
oopmieHHS Ta 3aOBHEHHS TaKoi 3asiBU MIOBEPTAE OJMH 3 IPUMIPHUKIB 3aMOBHHKY 3 BIAMITKOIO ITPO MPUHHATTS Ta
MIPUCBOEHUM THIVBIyaJIbHIM HOMEPOM.
8.3.2.uuiaxoM HanpapieHHs 3asBM IIPO IIPHEIHAHHA B €NEKTPOHHOMY BHMIIAAI 3 HAKIaJEHHAM KBaliikoBaHOTro
esilekTpoHHoro mianucy 4epe3 M.E.Doc. BukoHaBenp orpumaBiny 3asBy B €JIEKTPOHHOMY BUINISIAL Y BHIAAKY
BiZICyTHOCTI 3amepedeHb 10 OQpOpMIICHHS Ta 3allOBHEHHS Takoi 3asBH, NIOBEPTAa€ 3aMOBHUKY 3asiBY B €JIEKTPOHHOMY
BUDVISIAL 3 BIJMITKOIO TPO NPUHHATTS (HaKIaAeHUM KBaJipiKOBaHMM EJIEKTPOHHHMM IIiAIKCOM) Ta IPUCBOEHUM
IHIMBi{yaTbHIM HOMEPOM.
8.4. Buxonaseup BHpaBi Ha BIACHUI PO3CYy[ BiIMOBUTH 3aMOBHUKY B NMPHMIHATI 3asBU PO NpPMEAHAHHS HE3AIEKHO Bill
Croco0y HaJCHITaHHS.
8.5. Jlorosip Takox BBaXaeTbCs YKJIaA€HMM i HaOyBa€ CHJIM JOTOBOPY IPHMEJHAHHS 3 MOMEHTY 3/iHCHEHHS 3aMOBHHKOM
Oynp-sKOi i, epenbadenoi m.8.6.. mporo JloroBopy, mo 03Ha4ae MOBHE Ta Oe33acTeperkHe MPUUHATTI OCTaHHIM BCIX
YMOB JIOTOBOpY 0e3 Oyab-KHX BUKIIOYCHb Ta/ab0 0OMEXeHb Yy BimMOBimHOCTI 0 cTarTi 642 L{UBITBHOTO KOIEKCY
VYkpaian. JloroBip mpo HagaHHS TOCTYT YKIaAeHHH 3aMOBHHUKOM 3a IOTIOMOTOI0 akuenTy Ilyomiunoi opepTr, € YnHHUM
y BinmoBimHOCTI 3i ctarTeto 642 IuBimpHOTO KoZeKCcy YKpaiHH i € pIBHOCHIBHUM JOTOBOPY, MiAIMHCAaHOMY CTOPOHAMHU
Ta BBAKAETHCS TAKUM, 1110 3aMOBHUK 03HAMOMHMBCS 1 3r07icH 3 yMoBaMu 1€l [1y6iiuno1 odepTH (Z0roBopy).
8.6. 3amoBnuK y BimnosigHocTi 10 cTarTi 642 I{MBiIBHOTO Kojekcy YKpaiHM MiATBepiykye (GakT MPUHHATTS (aKLEmHT)
[Ty6nivao1 0(epTH y BUMAIKy BUKOHAHHS OyIb-SKOi 3 HACTYITHUX Mii:
8.6.1. nananus 3asBu npo npueaHaHHA 10 LLOro JJOroBopy;
8.6.2.omnaru  Gynb-sxkux nocayr Komrutekcy 4epes ciyxOy TpuifoMy i po3MilleHHs (peleniiro Ta/abo Bimiii
OpoHroBaHH:) a00 0aHKIBCHKHAM TIEPEKa30M Ha MiICTaBi BUIIMCAHUX PaXyHKiB, a00 0aHKIBCHKOIO KapTKOIO;
Tepwmin aknenty miei [Tyomigaoi odepTn HeoOMeKeHMI.
8.6.3. Bukonaseup Mae npaBo posipar JIOrOBip B OJHOCTOPOHHBOMY MOPSJKY ILISXOM HAIIPaBlieHHs 3aMOBHHKOBI
€JIEKTPOHHOT'0 HOBIIOMJIEHHSI PO po3ipBaHHs JloroBopy.
8.7. 3wminu no orosopy HaOyBaroTh YHHHOCTI 3 HACTYIHOTO JHS 3 JIaTH ONPHIFOIHEHHs BrkoHaBieM iHdopmarii mpo i
3MiHH, 200 3 JaTH HAOpaHHS 3MiHAMM YMHHOCTI, SIKIIIO TaKa JaTa 3a3Ha4eHa B ONPHITIOAHEHIH iH(opMmarrii.



8.8.

8.9.

8.10.

8.11.

8.12.

8.13.

8.14.

8.15.

Bynp-sxi 3minu JloroBopy 3 MOMEHTYy HaOpaHHS HMM YHMHHOCTI IOLIMPIOIOTHCS HA BCiX 0Ci0, IO NMpHERHAINCS N0
JloroBopy, y ToMy 9HuCIIi, Ha THX, IO ITpUeIHAIICS 10 JloroBopy paHimie AaTn HaOpaHHS YMHHOCTI 3MiH 110 JloroBopy.
Yci MpaBOBiJHOCHHH, 1[0 BUHUKAIOTh 3 11bOro JloroBopy abo ImoB's3aHi i3 HUM, y TOMY YHCII MOB'S3aHi i3 JAIHCHICTIO,
YKIJIQJICHHSIM, BUKOHAHHSM, 3MIHOIO Ta NPUIHMHEHHSM LbOro JlOroBopy, TIyMadeHHSM HOro YMOB, BHU3HAYE€HHSIM
HacHiIKiB HeniiicHocTi abo mopymeHHs: JloroBopy, periaMeHTyloThcs UM JloroBopoM Ta BiJNOBIAHUMH HOpMamu
YMHHOI'O 3aKOHOJABCTBA YKpaiHH, a TaKOX 3aCTOCOBHMMH JI0 TaKMX HPaBOBIIHOCHH 3BHYasMH AIJIOBOrO 000pOTy Ha
MiJCTaBi MPUHIIHITB JOOPOCOBICHOCTI, PO3YMHOCTI Ta CIPaBEIIIMBOCTI.
VYei Hdomatkm mo JoroBopy € iHoro HeBix eMHOIO dacThHOWO. HemilicHiCT (BM3HAHHA HEAIHCHUM) Oyab-SKOTO 3
MOJIOKEHb (OyIb-AKOi 3 YMOB) IILOTO JIOTOBOPY Ta/ab0 AOMATKIB 10 HHOTO HE € MiICTABOIO JJIsl HEMIHCHOCTI (BU3HAHHS
HeIifiCHUM) 1HIIIMX MOJ0XEHb (YMOB) LILOTO JJOTOBOPY Ta/abo JOrOBOPY 3arajioM.
CTOpOHH JTOMOBIJINCH, II0 BCi TEPMIHM 1 CTPOKH, JTOTPUMAHHS SIKMX OOOB'S3KOBI JUIS HUX, TOBUHHI BUKOHYBAaTHCS B
pobodi mHi, IPOTATOM PoOOUYOTO Hacy. Y BUMAJKY, SKIIO CIDIHMB CTPOKY MPHIIAJae Ha HepoOOUHiA 9ac, TO TAKUH CTPOK HE
MIEPEHOCHUTHCS. HAa POOOUYMIT Yac HACTYIHOTO IHS, 1 IOBUHEH BPAaXOBYBaTHUCh 3000B'I3aHOI0 CTOPOHOIO TaKUM UHHOM,
100 3a0e3MeunTH HOpMallbHe BHUKOHAHHS MpaB i 000B's3KiB CToOpiH. 30KpeMa, SIKIIO TPaHUYHHN CTPOK MOMIIMBOCTI
aHYJIFOBaHHS 3aMOBJICHHS IIPUIIAJae HA HEPOOOUHMi yac, TO 3aMOBHHK 3000B's13aHU# [TOBIIOMHUTH PO 1 BukoHaBI 110
3akiH4eHHs poboyoro vacy (18 rox. 00 xB) noToyHO1 1OOH.
BukonaBenp Mae npaBo BKaszyBaTu (ipMoBe (KoMeplliiiHe) HallMeHyBaHHsI Ta/a00 TOPTroBeJIbHY MapKy 3aMOBHHUKA Cepelt
MEPEeTiKy KITi€HTIB, IO KOPUCTYIOTHCS IMOCITyraMid BUKOHABI y CBOIX iH(pOpMAIiitHIX ab0 peKIaMHUX MaTrepianax 9u
i1 9Yac MPOBEeIECHHS MAPKETHHIOBUX aKIIiH.
KoxxHa oco0a, 110 € yIOBHOBa)XEHOIO BIINOBIIHO A0 4acTHHH japyroi crarti 207 LluBinbHOTO Kozekcy YkpaiHHM Ha
migmucaHHs 1poro JIoroBopy Ta JOAATKIB YU JOAATKOBUX YTOJ JO HBOTO BiJ iMeHi Oyab-skoi CTOPOHH, HAalla€ 1HIIIN
CropoHi 6e3CTpOKOBY 3rofy cy0’€KkTa MepcOHAIbHUX JAaHUX Ha 00pOOKy ii mepcoHanbHUX JaHWX 3 METOI0 BUKOHAHHS
poro JloroBopy, a TakoX y BHUIMAAKAaX, NMepefr0adeHNX YMHHAM 3aKOHOABCTBOM YKpAaiHM BiIIOBIAHO JIO TOJOKEHb
3akony Ykpainu «lIpo 3axuct nepconansHux gannx» Big 01.06.2010 poxy Ne 2297-VI.
CTOpOHH TOMOBHJIKCH, IO BiAMPABJICHI CICKTPOHHOIO MOIITOK JOKYMEHTH, IO € HEBiJ €MHOIO YaCTHHOIO JIOTOBODY,
MiAMCaHl Ta CKpIIUIeHI IeyaTKaMyd CTOPiH, MaloTh IOBHY IOPUAMYHY CHIIy 1O MOMEHTY OOMiHY CTOpOHaMH
OpHTiHaJaMu JOKYMEHTIB (PEKOMEHIOBAHUM JIMCTOM i3 TOBIJIOMJIEHHSM PO OTPMMAHHS), BCTaHOBIIOIOTH NpaBa H
000B’SI3KM /ISl CTOPIH JOTOBOPY, MOXYTh OyTH IOAaHI 10 CyIOBHX IHCTaHLIM SIK HaJIeKHI JOKa3W. YMOBH JaHOTO
IIYHKTY HE 3aCTOCOBYIOTBCS JO IEPBHHHHMX OyXTaJTePCHKHUX JOKYMEHTIB, IO MOXXYTh Ha/laBaTHCS B €JICKTPOHHOMY
BADINI 3a pomomoroio cepBicy M.E.Doc. CTopoHHM BH3HAIOTH, IO CNEKTPOHHUN ITOKyMeHT (chopmoBaHUii,
MiAMACAaHNHA 3 BUKOPUCTAHHAM IHU(POBOTO MIAMUCY Ta MIEPEAAHUH 32 JOIIOMOTOIO CEPBICY) € iIEHTHIHNM 3a 3MICTOM Ta
peKBi3UTaMH 3 DOKyMEHTOM Ha TMamepi, Ta KOXEH 3 JOKYMEHTIB - Ma€ OIHAKOBY IOPHUAWYHY CHIIy. 3a BHMOTOIO
Buxonasiis, 3aMOBHHUK 3000B’I13y€ThCSI HAIICIAaTH Ha ajpecy BUKOHABI, OpUTiHAT JOKYMEHTY B TIallEpOBOMY BUIIIAI,
MPOTSTOM HACTYIHHUX 5 pOOOUYMX JIHIB, MICISI OTPUMAHHS TAKOTO 3aIlHTY.
EnexTpoHHMI TOKYMEHTOOOIT.
8.15.1. CTOpoHH JOMOBWIINCH B CBOiil TOCIONAPCHKIN AISITBHOCTI MPO MOXJIMBICTH MIANACYBaTH 3a3HAYCHI HIDKYEC
JIOKYMEHTH, 30KpeMa IepBHHHI JTOKYMEHTH, B €IeKTPOHHIH (popMi i3 3acToCyBaHHIM MUPPOBOTO MiANHCY (Hamami
— «UIl») Tta kBamipikoBaHOI ENEKTPOHHOI TI€YaTKH, Ta 3a [OMOMOTOI 3acobiB  iH(OpMamiiHUX,
TEIeKOMYHIKaiiHNX, iH(OpMamiifHO-TeIeKOMYHIKaIliiEnX cucteM (Hamami — «CHcTeMa eIeKTPOHHOTO
JoOKyMeHTo00iry), Takux sk M.E.Doc. V pa3i BuxopuctanHs CropoHamu pisHHX CHCTEM E€JIeKTPOHHOTO
nmokyMeHntoobiry abo IIT pisuux IleHtpiB ceprudikarii kiroduiB — 3a3HaueHi cucremu ado I{I1 moBuHHI MaTH
MOXKJIMBICTh B3a€MHOT poOOTH Ta BepudiKalii KII04iB OIUH 3 OAHUM.

8.15.2. Enexrponnumu qokymeHTaMu CTOPOHHU JOMOBHIIMCH BBAXKATHU:
Jorosopu Hagauus nmociyr, Jlogatku Ta JlomarkoBi yroau 10 HHX;
BuaaTkoBi HakIa/iHI Ha IIOCTaBKY TOBapiB;

Paxynku-dakrypu;
AXTH NpUiiMaHHs-TIepeadi BAKOHAHUX POOIT Ta HaJaHUX MOCIYT;

[HII IepBUHHI TOKYMEHTH, SIKi CTBOPIOIOTHCS 33 PE3yNbTaTaMu roCiolapchKol AisiibHOCTI Mixk CTOpoHaMu.

8.15.3. EneKkTpoHHi IOKyMEHTH TIOBUHHI OyTH:
odopmIIeHi y BiToBigHOCTI 10 BUMoOT J{oroBopiB, ykianeHnx CTOpOHAMH, Ta YHHHOTO 3aKOHO/IAaBCTBA,

MiCTHUTH OOOB’S3KOBI PEKBI3UTH, II0 BH3HAUCHI YAHHUM 3aKOHOJABCTBOM YKpaiHH, 0e3 SKMX BOHH HE MOXYTb
BBQ)KaTUCsI TIEPBUHHUMH JJOKyMEHTaMH Ta OyTH MiICTABOIO [UIsi OyXIaJTepChKOro oOJiKY 1 He MAaTUMYTh FOPUAMYHOT
CHJIH;

mignucani 3a pomomororo LI, skwii mMae BiAmoBimaTH TOJOXKEHHSIM 3akoHY Ykpainu «IIpo enexTpoHHi moBipdi
TOCITYTHY;

CKpiIuIeH] KBaTi(DikOBaHOIO €IIEKTPOHHOIO TIE4aTKOIO.

8.15.4. Croponu 10MOBUIIHMCH BCTAHOBUTH TaKi yMOBH OOMiHY €1€KTPOHHUMHU J0KYMEHTAMHU:

CJIEKTPOHHHUI JOKYMEHT BBaXKae€Tbcs OTpuMaHuM anpecaroM (CTopoHOI0, SIKili HampaBleHO eJIEKTPOHHHN



JOKYMEHT) BIANOBIZHO 1O Jard Ta 4Yacy HOro OTpUMaHHs, WO BimoOpaxaerbcss B CHUCTEMI EJIEKTPOHHOTO
JIOKyMEHTOOOITY BiJIlIPaBHUKA;

*  CTOpOHA, SIKAa OTpUMalia eJICKTPOHHUI JOKyMEHT (aapecar) 3000B’s13aHa npoTsaroM 10-0x KajJeHIAPHUX JHIB 3 JaTH
CKJIQJIaHHs JOKYMEHTY a00 IIOTOANTH ENeKTPOHHHMH JIOKyMEHT, muiixoM HakmaxeHHs LI ta xBamigixoBaHoi
CJICKTPOHHOI TIeyaTku, abo BIZIMOBUTHCH BiJ NPUHHATTA Ta MiJIHCAHHS TaKOro JOKYMEHTY ILUIIXOM HOTro
BIIXHJICHHS, OMTHOYACHO TIOBiJJOMUBIIY BiANIPABHUKY MiCTaBU TaKol BIIMOBH. SIKIO azpecar y OTOKEHI TepPMiHU
BIIXWJIMB JOKYMEHT 3 TOBIIOMIICHHSIM TPUYWH, SKi € OOTPYHTOBAaHWMH, TO BiampaBHHK 3000B’s3aHUI TOBTOPHO
HaJiCTIaTH BUIIPABICHUH IOKYMEHT HE Ii3HINIe HACTYIHOTO JHS IICIA BIOXWICHHS a aapecar, MpOTAroM 5
KaJICHOAPHUX JHIB — HOT0 PO3IISIHYTH Ta 3a BIACYTHOCTI 3allepeyeHb IIOTOAUTH TaKUi JTOKyMEHT;

*  J1aTOI0 JOKYMEHTY € Jata CKJIaJaHHs JOKyMeHTy. JlaToro MOCTaBKH 3a BHIATKOBOIO HAKIIAIHOIO, HATAHHS MOCIYT 33
aKTOM BHKOHAHHX POOIT — € 1ara ix CKiIaaHHs.

8.16. BukoHaBenpb € MIATHUKOM MOJATKy Ha MPUOYTOK HA 3arajlbHUX yMOBax BiMOBiIHO 0 BUMOT I101aTKOBOTO KOIEKCY
VYkpainu.





